Tong quan Facebook Marketing

| Gisi thigu khoa hoc



n Tong quan Facebook Marketing
|1.1. Gi¢i thiéu khda hoc

1. Toéng quan Facebook

NGi dung va hinh anh, video trén
Facebook

Page va cac van dé lién quan
Quang cao co’ ban 1

Quang cao co’ ban 2

Quang cao nang cao

Thua thuat kinh nghiém Facebook
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Tong quan Facebook Marketing
|1.1. Gi¢i thiéu khda hoc

[‘ +Ho tro’ sau hoc tron doi
Ee +Update sau hoc vé Facebook

www.tinhocsaoviet.com



'i Tong quan Facebook Marketing
|1.1. Gi¢i thiéu khda hoc

Quy dinh trong lép:

+Lam bai tap duwoc giao trwdc khi hoc bai
mo'i

+Khdng lam bt khéi hoc budi méi
+Vao hoc dung gio

+Tap trung khi hoc

+Video quay lai khéa hoc o:

http: //tinhocsaoviet.com/k51

www.tinhocsaoviet.com



Facebook Marketing A-Z

Phan 1: Téng quan Facebook Marketing




Tong quan Facebook Marketing

‘Hiéu vé cubc choi Facebook



Tong quan Facebook Marketing
|1.1. Hiéu vé Facebook

Facebook VN
Tiém nang, co hodi va thach
thirc

Nha nha kinh doanh trén
fb, ng ng kinh doanh trén fb

TAO POI TUONG
Doi tworng tiy chinh

Dia diém

VIET NAM
Tat ca Viét Nam

D6 tudi va gidi tinh

Tudi
18¢ — 65¢
Gi@i tinh

Tatca Nam

S& thich

Két ndi

Trang

Ngudi dwoc két ndi vari

Nguwoi khong droc két ndi

Néng cao

Nir

W (Poi twong maoi)

35m - 40m ngudi hoat ddng hang thang Quoc gia: Vit Nam ¢

Nguoi tren Facebook

Nhan khau hoc

S6 lwot thich

Vi tri Hoat dén
Trang 9

Danh muc hang dau

ENTREPRENEUR

2 Business Services

3 Local Business

4 Bags/Luggage

w

Baby Goods/Kids Goods

Electronics

o

~

Health/Beauty
8 Food/Grocery
9 Clothing

10 Kitchen/Cooking

$6 lwot thich Trang

SHOP GIAY MINH THU

Talaca

EVE Fashion » Lotteria Vietnam

Tina Shop

KidsPlaza.vn

Samsung Vietnam

La con gai thattuyét « Meo lam dep tai nha « Maybelline New York - Vietnam « POND'S

Pizza HUt VN

Tin ©6 Thei Trang « Chanh Hang xach tay « Grace's Sweet - Bikini « Lyra shop

Cach lam banh ngon

Xem tat ca

Trang Facebook cé kha nang lién quan t&i doi twong clia ban dua trén luot thich Trang Facebook

www.tinhocsaoviet.com



n Tong quan Facebook Marketing

11.1. Hiéu vé Facebook

U'u diém:

-Khach hang tiém nang I&n

-Cé thé target sau, phan loai khach hang tot
-Cé thé ban sp vdi luong 1dn -Ban sp doc la
-Twong tac tot, nhanh

www.tinhocsaoviet.com



'i Tong quan Facebook Marketing

11.1. Hiéu vé Facebook

Nhuoc diém:

N . ’ \ DISCOVERY
-Hanh vi khach hang i

-Hanh vi mua hang -
Target khéng chuan

Consideration

Quan tam
-Hf;\y [o]} \u.pd.ate, thay doi thuat toan o
-Ly do troi o Hanh déng

-Ton kém

-Kho kiém soat

-Nhiéu do6i thu
-Nan chay bung, chay cc

www.tinhocsaoviet.com



n Tong quan Facebook Marketing

11.1. Hiéu vé Facebook

Giai phap:

-Chon sp phu hop

-Né&u khong thay thé dugc sp hay thay thé ) .
cach tiép can khach hang

-Tap trung lam hinh anh + ndi dung _
-S&r dung kénh ca nhan -

-St* dung kénh nhém

-Tao web phéu
-Két hop cac kénh khac nhau

www.tinhocsaoviet.com



Tong quan Facebook Marketing

‘Céc buw&c quang cao trén Facebook



n Tong quan Facebook Marketing

|1.2. L&n ké hoach Facebook

-Nghién cltu sp cua minh
-Nghién ctru khach hang
-Nghién ctru doi thu -Du

tru ngan sach

-Lén ké hoach ndi dung

-Xay dung page, page vé tinh
- Xay dung target

-Test A-B - Test - Test

-Do lwvong hiéu qua, thong ké
-Lam lai quay vong

www.tinhocsaoviet.com




n Facebook Marketing Tw A-Z

http: //tinhocsaoviet.com/

Chuc cac ban hoc tot

www.tinhocsaoviet.com



Viét bai quang cdo Facebook

‘Séng tao ndi dung va nguyén tac chung



Viét bai quang cao Facebook
|4.1.Sang tao ndi dung va nguyén tac

Vi sao phai dau tw
vao Facebook
content?

976 W79 A 12

DOTA 2 Vn-Shop

@ Hai San Giang Ghe [ ]

Téng hop nhirng mén siéu ngon tai Giang Ghe
Quy khach vui léng Click vao ting dnh dé biét thém
chi tiét nha @

Hé théng nha hang Hai san Giang Ghe

Co s 1: 688 - QL 13 - P. Hiép Binh Phudc - Quan
Tha Blec - DT: 083.727 1919/0971 58 58 68

Xem thém

T\ .tinhocsaoviet.com

- Tién (lwong 7tr - 10tr, thudng, xét tang lvong hang
quy)
- Sang tao, tudng tuong.... Xem thém

11K 242 A 125

Max Group

Max Group
kKhoang mot thang trrée

#HCM TUYEN DESIGNER SANG TAO "CHAT PHAT
NGAT" SE&

(@ Day 1a mét cong viéc rat dién tai Max Group
chang cé gi ngoai:

- Tién (luong 7tr - 10tr, thudng, xét tang luong hang
quy)

- 8ang tao, twdng tuong.... Xem thém

11K 242 A 125

Hai San Giang Ghe

w976 W79 A 12

A25 Store

A25 Store
khoang 2 thanos

Fire Quan Au gia #199k _.._chi #199K théi nhé
gidm gia 1én t&i 30%

¥4 Phom body kiéu dang tré trung pha hop véi giéi
tré..Bén dau Xu huong Théi trang Phong cach
Han...m

{4 cam két ré nht thi truong cho nhitng san pham
cling chét luong

----- Xem thém
i 19K 24K A 299

BCreative Academy



Viét bai quang cao Facebook
|4.1.Sang tao ndi dung va nguyén tac
chung

thch f).ang Iam‘ trung tj\m ) L . R P
Viét cai ho them muon.Néu v e £ e

[KHUYEN MAI] Tir ngay 19/5 t61 ngay 29/5 Ml bdo MA GIA KHONG HE . CHAT
n A 2. ~ ~ A 8 . i hiém doc Ha Noi tiép tuc ap dung mirc gia khuyén ) UONG 1 "PHAT" - TANG 1 "PHAT"
van dé, giai quyét van dé cho g o dot hang cubi | BUCHG { AT TING 1
) A Eie Al r——_— mai nhu sau 2 MAI ZO DE CAC BACHE
4 ) A ) 4 nnc;j:] E;Sfai ",':eé'n SETUZ? TL": HS ncw: :ihO:r: §) Combo M HERO Helmets chinh hdng va Kinh v DAP "VO MAT" mua HE véi BIA TUO1 SAPORO -
k h a C h h a n g . K h O n g C h eo kh eO ch nga nén mga-kn‘h nh 9 c phuot X400 hodc Kinh phi cdng cao cdp HR chicon loai bia NGON, ©AM DA duoc ménh danh 1a TO
~ ~ PR R 299K SU....cac loal bia twoi ngon nhat. G%... Xem thém
H *MA va GIA sdn phdm sé& c6 khi cac ban click vao - i 5
h aV C h Ia Se V8GN S TIN5 00 KhETAC Dan cREk 1100 khach hang dAu tién like va share bai viét
s duoc tang thém gang tay sam chdng nang! 4 ._ >4 ’ T é i\én 1
|t Lay - '
Xem thém UOng l Tang

Boxme.vn - Cong dich vu hau can kho van W ETK W43 A 104
cho TMDT

o 49K P 410 A 214

Chuyén Casio

www.tinhocsaoviet.com



Viét bai quang cao Facebook
|4.1.Sang tao ndi dung va nguyén tac chung

13 BUOC CAN LAM KHI VIET BAI CHO SAN PHAM:

. l1JS[\I£ hién ctru kT sdn pham (Tuyét dbi phai tim ra dwoc diém ndi bat, loi ich khac biét
=> Ban_kho co thé ban 1 thir gi néu khéng tim ra dwoc 1 diém gi "vuot tri" hon
san pham twong tw khac.

2. Twéng twong trong tam tri vé hinh anh teép KH minh mudn hwéng dén.
=> Ho la nguwoi nhw thé nao va tai sao ho can phai mua san pham nay?

(Chuy: Budc thir 11 sé lap lai cau hoi nay 1)

3. Bat minh trong tam thé giao tiép 1-1 voi tieng khach hang.

=> E)wng oang oang.ban san pham cho ca& 1 dam dong. bén da cap con phai ban 1 -

I1q thl' ban cling du hiéu: "Ca nhan hoa khach hang sé thic day hanh vi mua hang cao
O’n n

4. Nham 1 va Chl 1: 1 muc tiéu, 1 thong diép & cb gang bat tring 1 insight.

=> Hay don gian va that tap trung Kéo cang day cung va moi giac quan chi can

nham trung vao 1 dich.



n Viét bai quang cao Facebook
|4.1.Sang tao ndi dung va nguyén tac chung
13 BUOC CAN LAM KHI VIET BAI CHO SAN PHAM:

e 5. San%tao ra 1 cai tiéu dé that chat (bam vao diém ndi bat, or sy khac biét,
or insight, oy CTKM)

=> 1 con sO woc lwgng co can cu, rang tiéu degop t&¢i 80% vao tdng doanh
so thu dwoe. Tom lai ban chi ¢cé chwa dén 5s dé ho chu y dén ban, ho thay
ban thi ho moi quan tam ban co cai gi.

« "Phai lam sao dé khach hang thay rang: Viéc lwot qua 1 bai QC con KHO
KHAN hon 1a phai doc né!" <= C4Au ndi huyén thoai nay 1a ctia éng td nganh
quang cao Hoppkins thi phai.

« 6. Sau do, viét that tw nhién nhw noi.
=> Nao doc thong tin bang cach twong tw
tao ra hinh anh that gan gui dé doc gia dé
nhién, tréi chay, co cam xuc.

wong ra hinh anh, Vi vay ngon tl phai
lién twdng. Mudn gan gl thi phai tw



Viét bai quang cao Facebook
|4.1.Sang tao ndi dung va nguyén tac chung

13 BU'G'C CAN LAM KHI VIET BAI CHO SAN PHAM:

e 7.Lién tuc dé cap toi van dé khach hang quan tam, ko lan man.
=> Pinh cao cua tri tué la sw don gian. Khach hang mudn ban 13 nguwoi co tri tue, thau
hiéu dwoc tam tw cla ho, va 1a chuyén gla dang tin cay cho ho trong van dé nay.

E)cyn gian & day duoc hiéu la " SLp thau hiéu sau sac", thau hiéu dén mulrc "biét ho can diéu
gi", va tdom gon lai trong 1 vai y suc tich nhat. Chu dwng hiéu don gian la sw néng can,
thiéu théng tin. ,

8. "Khach hang sé phan van diéu gi tiep theo?" Va viét cau sau dé "tra loi" diéu Ay.

=> Kha giong voi budc 7. Théau hiéu khach hang t&i mire nay thi ban cang dé "cham vao
trai tim" cda ho.

B&i suy cho cung, trai tim that ra déch c6 cam xuc, ma la do trung khu tao ra cam xyc cua
li tri lau nay dwoc ngta gan né vai trai tim thoi. Y & day la khach hang mua hang phan
nhiéu bang cam xuc, hay cham t&i "trung khu cam xuac cua li tri", tdec 1a trai tim.

Cho nay hoi kho hiéu phai khédng? <= (cau hoi)
Like bai viét ndy va comment khéng hiéu chd nao di rdéi minh sé gidi thich <= (tra 1)



Viét bai quang cao Facebook
|4.1.Sang tao ndi dung va nguyén tac chung

13 BUO'C CAN LAM KHI VIET BAI CHO SAN PHAM:

9. Show lgi ich s&n pham 1 cach dé hiéu cho ngudi doc, tw nhién, gan gii.

=> Cai nay quan trong nhat. Ai ciing hiéu vi sao phai nhw vay réi nén minh chi
nhan manh théi chir khéng giai thich gi lan man.

10. "Kittttttttt......"

Thinh thoang "phanh" 1 cai nhw thé cho ho giat minh.
=> D6i voi loai bai viét dai, né gibng nhw di dworng dai, mudn hanh khach tinh ngti va
tiép tuc chu y hay phanh 1 phat cho ho "giat minh". thng dwng lam ho bwc trc.

11. Bng call - to- actions (CTA) qua manh!

=> Co ve di nguoc lai vl nhiéu anh chj em quang cao |au nax ‘Nhung ca nhan
minh thay, ai cling cho minh la "manh nhat, tot nhat", thi k& nao khiém ton moi dang
dur’]o’c cI:hu y va danh nhiéu tinh cdm nhat. Vi vay dung CTA qua manh, nghe "nd" va
choi” lam.

Gan gidng voi buwéde 2: "Ho 1a ngwdi nhw thé ndo va tai sao ho can phai mua
san pham nay.... ngay bay gio?"



Viét bai quang cao Facebook
|4.1.Sang tao ndi dung va nguyén tac chung

13 BUG'C CAN LAM KHI VIET BAI CHO SAN PHAM:

* 12. bat thong tin lién hé xubng dwdi cung (Kém theo thém 1 Igi ich "co vé hdi" nho
nhé & phan cudi gc. ‘
=> Cai nay thi dwong nhién roi.

- 13. Doc lai mot dén vai lan nlra xem giong van da trdi chay, dé cap van dé cé
kich thich, va du strc thuyét phuc hay chwa

Ding Content

www.tinhocsaoviet.com



Viét bai quang cao Facebook
|4.1.Sang tao ndi dung va nguyén tac

Cac loai hinh lam content

@ D@

-88%

less virality

-85%

less virality

+69%

more virality

@ Posts with Tinks
received significantly

@ Posts with videos
receve significantly
lower virality scores

Videos take longer to

@ Pictures raise virality
values by 69%
Approximately two
thirds of all posts
include pictures

ower scores In virality

Posts with links may be
watch, are less suitable useful for other
10 be shared purposes (generating

}, but not for

© Using pictures with
ing content

O Use videos sparsely, spreas
depending on context

O Use links with posts
anly if really necessary.

+73%

more virality

2 Photo galleries perform
significantly better.
However, brand pages

use them very rarely

@ Photo gallenies offer
great potential for

brands

+139%

more virality

ys on Facebook
score especially high
and offer significant
advantages compared
to other types of posts
Only 1.5% of all posts
were surveys.

() The great potential of
Facebook surveys

d be taken

sho

advantage of

facebook

Content Marketing
Strategy Guide

N e e

+41%
more virality

@ Only one tenth of all

pOsts were disp

across the entire widt

of the page

() Highlighting should
be used for important
posts. but not too
often

www.tinhocsaoviet.com



Viét bai quang cao Facebook
|4.1.Sang tao ndi dung va nguyén tac

Nén chia lam 3 phan ro rang

. Boxme.vn - Céng dich vu hau can kho vian cho TMBT [

khoang 5 thang trudc

VAN CHUYEN LIEN TiNH CHi 22K?
Diéu khong tudng nhung lai co thé trd thanh hién thuc khi ban st dung
dich vu BoxMe Fulfillment.

BoxMe sé& gilip ban /# VAN CHUYEN LIEN TINH CHi NHU NOI THANH /&
\ik Gia cudc siéu ré . See More

22.000

VAN CHUYEN LIEN TiNH

\ TIM HiEy NoAY. |

VAN CHUYEN TOAN QUOC CHI 22.000d

Click tim hiéu ngay >>

ik 5K B24K A 1K

% "«8 Leo Fitness Center da thém 10 anh mai
[y >
i d 31 har :’ 3 X

# COMBO '"THAN THANH" - DANH TAN NOI LO HINH THE BE TU TIN
VAO HE Il

Combo - goi tap v&i mirc gia wu dai hap dan khi'2 nguwroi dang ki 1 lac' tai
Leo Fitness Center 165 Thai Ha da tao nén con sét cao dé trong mua he
nam ngoai. Nhan duoc sw ting ho dong dado va dé cd vii cho tinh than tap
luyén mua hé 2016, LEO tiép tuc mang dén cho ban:

+ AMAZING COMBO «

CHI TU 9.XXX k/ngudinam... Xem thém

165ThilHA HN | 090.6677.165

» Tang thém thang tap

[Inbox SBT hoac goi dén hotline 0906677155 dé duwoc tu van va hd tro tét
nhét]

¢ Tai sao ban va gia dinh nén tham gia luyén tap tai LEO?

- Leo Fitness Center la CLB TDTT cao c&p hang dau Ha Néi véi téng dién
tich Ién dén 2.500m2, khéng gian réng réi, thodi mai, tién nghi bac nhét

- Phong tap 5 sao véi cac thiét bi thé thao cao cap hién dai nhat duoc
nhap khau 100% tir My

- D6i ngii Huan Luyén Vién Ca Nhan (Personal Trainer) la nhiing nguoi co
kinh nghiém lau nam trong linh virc Fitness, dugc dao tao bai ban theo
cac giao trinh chuyén sau trong nwéc va qudc té, giup ban dat duoc muc
tiéu strc khde va hinh thé trong thoi gian ngan nhatl

- Bé boi 4 mua véi khéng gian duoc thiét ké tu nhién, thoang dang, cong
nghé loc nudc hién dai dat tiéu chuan

-“Cé may khéng 16" SYNRGY 360 dau tién va duy nhét tai VN — mot dot
pha ctia nganh céng nghiép Fitness thé gigi

- Cac studio danh riéng cho cac I6p tap nhém Yoga, Group X dudi sw
huéng dan cda cac huén luyén vién tam huyét cé bang cép quéc té.

- Phong xéng khé va xéng wét - dat trong khu vuc thay dé cho cd nam va
ni¥

- Mién phi nudc khoang, st dung ti dung db riéng biét véi khan tdm,
khan tap, phong tdm va khu thay dd sach sé&, tién nghi sang trong

- Kid Lounge - khu vui choidanh cho tré em aé héi vién c6 con nhéd co thé
yén tam luyén tap tai CLB.

-Doingi clru hé va y té luén san sang trong cac tredng hop khan cap.
Ban hoan toan c6 thé yén tam tap luyén!

Dep bd moi ndi lo va su tu ti vé hinh thé - sdn sang dén he 2016 cing Leo
Fitness Center thoilll

LEO FITNESS CENTER

« Tang M, SongHong Land Building 165 Thai Ha, Déng Da, HN
« Hotline 0906677165

« hitp://www leofitness.com.vn

« http://www facebook.com/leofitnesscenter
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|4.1.Sang tao ndi dung va nguyén tac

Tiéu dé vii khi toi thwong

. Boxme.vn - Céng dich vu hau can kho vian cho TMBT [

khoang 5 thang trudc

VAN CHUYEN LIEN TiNH CHi 22K?
Diéu khong tudng nhung lai co thé trd thanh hién thuc khi ban st dung
dich vu BoxMe Fulfillment.

BoxMe sé& gilip ban /# VAN CHUYEN LIEN TINH CHi NHU NOI THANH /&
\ik Gia cudc siéu ré . See More

22.000

VAN CHUYEN LIEN TiNH

\ TIM HiEy NoAY. |

VAN CHUYEN TOAN QUOC CHI 22.000d

Click tim hiéu ngay >>

ik 5K B24K A 1K

% "«8 Leo Fitness Center da thém 10 anh mai
[y >
i d 31 har :’ 3 X

# COMBO '"THAN THANH" - DANH TAN NOI LO HINH THE BE TU TIN
VAO HE Il
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[Inbox SBT hoac goi dén hotline 0906677155 dé duwoc tu van va hd tro tét
nhét]

¢ Tai sao ban va gia dinh nén tham gia luyén tap tai LEO?

- Leo Fitness Center la CLB TDTT cao c&p hang dau Ha Néi véi téng dién
tich Ién dén 2.500m2, khéng gian réng réi, thodi mai, tién nghi bac nhét

- Phong tap 5 sao véi cac thiét bi thé thao cao cap hién dai nhat duoc
nhap khau 100% tir My

- D6i ngii Huan Luyén Vién Ca Nhan (Personal Trainer) la nhiing nguoi co
kinh nghiém lau nam trong linh virc Fitness, dugc dao tao bai ban theo
cac giao trinh chuyén sau trong nwéc va qudc té, giup ban dat duoc muc
tiéu strc khde va hinh thé trong thoi gian ngan nhatl

- Bé boi 4 mua véi khéng gian duoc thiét ké tu nhién, thoang dang, cong
nghé loc nudc hién dai dat tiéu chuan

-“Cé may khéng 16" SYNRGY 360 dau tién va duy nhét tai VN — mot dot
pha ctia nganh céng nghiép Fitness thé gigi

- Cac studio danh riéng cho cac I6p tap nhém Yoga, Group X dudi sw
huéng dan cda cac huén luyén vién tam huyét cé bang cép quéc té.

- Phong xéng khé va xéng wét - dat trong khu vuc thay dé cho cd nam va
ni¥

- Mién phi nudc khoang, st dung ti dung db riéng biét véi khan tdm,
khan tap, phong tdm va khu thay dd sach sé&, tién nghi sang trong

- Kid Lounge - khu vui choidanh cho tré em aé héi vién c6 con nhéd co thé
yén tam luyén tap tai CLB.

-Doingi clru hé va y té luén san sang trong cac tredng hop khan cap.
Ban hoan toan c6 thé yén tam tap luyén!

Dep bd moi ndi lo va su tu ti vé hinh thé - sdn sang dén he 2016 cing Leo
Fitness Center thoilll

LEO FITNESS CENTER

« Tang M, SongHong Land Building 165 Thai Ha, Déng Da, HN
« Hotline 0906677165

« hitp://www leofitness.com.vn

« http://www facebook.com/leofitnesscenter
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|4.1.S4ng tao ndi dung va nguyén tac

chun

Xem thém dat ding cho

’ Luxi Beauty - My Pham Xach Tay Chinh Hang

Dang bdi Nam Thanh Ng | ang 6 lGc 20:00

|#f CAU CHUYEN VE MOT LAN DA BI MUN...

“Hic, em nam nay 20 tudi, tinh trang mun nhot kéo dai tir ngay em hoc cap
Il r6i, nhung khong nang lam, chilém dém vai ba cai. Nhung dao nay tu
nhién mat em bi pha ra, lan da em dé dang xuét hién nhiéu khuyét diém,
dac diém nhu thé nay:

+ Nhiéu mun dau den

+ Tiét nhiéu dau, ... [Xem them ]

THE BODY SHop

TEA TREE

CLEA
- ""'"'Vmc 16':.2:
Now NN et

‘ Luxi Beauty My Phdm Xach Tay Chlnh Hang

Dar

A

Nam Thanh Nguyen 19 Thang 5 959 - @

Lyra chon kem chéng nang phu hop véi tinh trang da la mét trong nhiing
cong viéc kha kho khan cho ban gai. Hay cing #LUXI tham khao nhiing
goiy dwdi day gitp lan da dwoc bado vé khéi nhiing tia c6 haitrong anh
nang mat troi nhél

HAY COMMENT BE DUOC TU VAN KEM CHONG NANG PHU HOP VOI
DA CUA BAN

-Da dau

[ Sl % . PR 13 tham 10 A £
g May choi game di dong da thém 19 anh mai
13Thang4 - &

Dap Hép May Choi Game DiBéng: Mario, Contra, Ban Xe Tang, Bomber
Man

Chéc hén trong sé chang ta ai cing biét dén nhiing dong game kinh dién
nay rdi. Chiéc may nay sé mang lai cho ban nhiéu ki niém tudi tho

Duoc caisdn 472 game NES va mé rong qua khe cam bang, may choi
game RS-13 con duoc di kem mét soi day AV dé cam vao nhiing TV CRT
ngay xua, mang lai cho chiing ta cam giac ngéi goéc nha bén xe tang quen
thuéc hon

Gia ban: 560K... Xem thém
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Viéet bai quang cao Facebook
1. Sang tao ndi dung va nguyén

Dan dat ngwoi doc

Luj Doc bao thay ban e Thich Trang
¥ ‘

5 Trang Web Ban Nén Tim Hiéu Thay Vi Luét Internet

Mang Internet cuing su phat trién clia cac thiét bi théng minh mé ra cho
chuing ra nhitng canh ctra tran ngap nhiing co hai giai tri vo tan: Mang xa
hoi (Facebook, Twitter, Instagram, Tumblr, ...), phim anh, am nhac, sach
truyén, vv. Tuy nhién, hdy danh mét khodng théi gian cho méi ngay cho cac
trang web dudi day dé co thé vira giai tri ma van tang thém cho minh mét
Itgng I6n kién thuc:

1. Vsauce

Vsauce la mét kénh Youtube noi tiéng dugc tao bdi Michael Stevens, 1a noi
ban c6 thé tim thay mét luong Ion kién thire vé cac chu dé khoa hoc, vat Iy,
héa hoc, triét hoc, tam ly hoc, va c& gaming, céng nghé hay van héa.
Nhirng chii dé nay dugc Stevens trinh bay trong nhiing ngén tir dé hiéu,
ngan gon ciing nhing vi du, hinh anh vui nhdn khién ban khéng thé roi mat
va nhan play hét video nay dén video khac.

2. Youtube

Ngoai VSauce, Youtube ciing la noi quy tu rat nhiéu cac kénh giao duc day
thu vi khac nhu minutephysics, AsapSCIENCE hay TEDed. Bang viéc theo
ddi cac kénh Youtube nay ban dugc dam bao mét lugng kién thirc khdng
16 vé cude séng xung quanh ciing nhur nhitng kinh nghiém séng va mét
luéng tu duy hoan toan méi ma hoan toan khéng cam thay nham chan.

3. Lumosity

La noi ban c6 thé hoc duoc cac mén khoa hoc chan ngét ban tirng hoc &
trong théng qua cac trd choi tha vi. Lumosity da két hop véi hon 40
truéng Dai hoc danh tiéng trén thé giéi dé cung nghién ctru va phat trién
cac game khoa hoc gitp ban luyén tri ndo hang ngay. Hién nay Lumosity
da dugc hon 70 triéu ngudi trén thé giéi str dung va con sé nay dang tang
|én tirng ngay.Con gi tuyét hon duoc choi nhitng game day thach thic ma
van hoc duoc bai?

4. Digital Photography School

Néu ban la ngudi yéu nhiép anh, day chinh la thién duwéng danh cho ban!
Trang web nay cé day du cac bai viét, topic vé cac ky thuat chup anh va
chinh stra anh khac nhau dé ban c6 thé bat dau sé thich ctia minh. Ngoai
ra, trang web con hé tro' ban vé may va thiét bi chup anh, ciing nhu mé cac
khéa dao tao online. Khéng chi vay, trang web nay cén huéng dan cho ban
lam thé nao dé tao dang triréc 6ng kinh, gilp ngudi khac tao dang trudec
éng kinh, hay viét caption cho dnh nhu thé nao dé an twong nhat. Digital
Photography School 1a thé gidi nhiép dnh ndm trong tam tay ban.

5. Céc trang web hoc truc tuyén

Vai nam vé truére, cac truong Dai hoc ap dung phuong phap hoc truc
tuyén chi cho phép sinh vién cla truéng dugc tham gia dang ky hoc. Tuy
nhién, nham dap rng mét I'gng Ién nhu cau ctia sinh vién quéc té, cac
chuong trinh MOOCs (Hoc truc tuyén dai ching mé) dé ra doi va phat trién
manh mé trén toan thé gidi, dac biét 1a cac nuéc dang phat trién nhu khu
vuc Dong Nam A. Cac trang web hoc truc tuyén ndi tiéng co thé ké dén
EdX, Coursera hay Topica Native.

Coursera va EdX két hop v6i rat nhiéu cac truong Dai hoc va hoc vién trén
thé gioi nhur Stanford, Princeton, Michigan,... dé cung cap nhiing khéa hoc
v cung gia tri cho ngudi dung vé cac van dé nhu lich str, khoa hoc, chinh
tri, kinh té, van hoc, y hoc, toan hoc, wv... Nguéi ding cé thé chon cac
khéa hoc mién phi, hoac tra tién dé hoc tir xa va dwoc nhan chirng chi da
hoan thanh khéa hoc.

Tai khu vuc Déng Nam A, noi ma nhu cau hoc tiéng Anh ngay cang tang
do su phat trién ctia nén kinh té héi nhap, Topica Native dua dén cac Iop
hoc luyén néi tiéng Anh online cho cac hoc vién & bat cir dau, bat cir luc
nao. Nhan biét dugc ngudi chau A gap nhiéu kho khan trong viéc phat am
va giao tiép bang tiéng Anh do nén gido duc nang Iy thuyét, Topica Native
c6 doi ngli gidng vién ban xur dén tir Au - Uc - My ludn san sang giup d&
ban tir 8h sang dén 24h hang ngay, la noi ban dugc luyén ndi tiéng Anh
thda thich theo hinh thirc mét thady mét trd, théng qua cac bai hoc thuc té
gan lién voi cudc song. .
www.tinhocsaoviet.com

gan nen vol cuoc song.

Daéc biét, dén voi Topica Native ban con duoc tré thanh mét trong nhiing
nguoi dau tién trén thé gioi st dung Google Glass vao viéc hoc. Ban Chu
Thanh Dat, cyu sinh vién Dai hoc Ngoai Thuong, nguoi da tang dugc 300
diém hoi thoai chi sau 3 thang chia sé:

“Minh tham gia luyén ndi v&i ngay tir nhitng ngay dau méi ra mat, va da
theo hoc @én tan bay gi¢. Hoc online chinh la phuong phap cuc ky hitu ich
d6i véi nhitng nguéi ban rén. Hang ngay minh déu danh it nhat 1 gio dé
hoc véi chuong trinh. Minh dung géi “Luyén néi thoa thich" nén déi khi
minh ciing hoc néi téi 3,4 ca 1 ngay”

Buoc tdm minh trong ngén nglr, chac chan chi sau mét thoi gian ngén cac
k¥ nang tiéng Anh clia ban sé duoc cai thién dang ké. Ban hoan toan co
thé tu tin giao tiép voi ban be hay déi tac qudc té, doc sach bao bang tiéng
Anh hay chi don gidn lu6t nhiing trang web chung t6i néu trén dé tang
thém vén kién thire cho minh.

Dang ki nhan tu van va kiém tra trinh @ MIEN PHi tai: http://topi.ca/dyf

5 Trang Web Ban Nén Tim Hiéu Thay Vi Ludt Internet

Hay danh mét khoang thoi gian cho méi ngay cho cac trang web dudi day dé co thé
vira gidi tri ma van tang thém cho minh mét lwgng I6n kién thirc

Mast
http.
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Tuan thu chinh

sach cua Facebook:

https: //www.facebook.com/policies/ads

Chinh sach quang cao

Diéu can biét

Néi dung bicam

N&i dung bi han ché

Quang cao video

Nhim muc tiéu

Diéu chinh

Quang cao tim kiém khach hang tiém
B@ngung tai san thuong hiéu cda
elngh®istr dung dir liéu

T3i xudng phién ban c6 thé in cda Chinh séch
quang cao (tnrdre d6 diroe goi la "Nguyén tac
quang cao”) cla chang toi

Tim hiéu thém vé quang cao trén Facebook.

Tim hiéu thém vé théng s6 quing cao trén
Instagram.

C3p nhit I3n cudic ngay 5 thang 5 nim 2016

www.tinhocsaoviet.com

D6i khi, ban cé thé can nhic dén Facebook trong
quang cao. Cé mat vai quy tic can nhé khi ban
thurc hién viéc nay.

Pwoc:

- Viét “Facebook” véi °F” viét hoa

- Hién thi tir “Facebook” véi ciing c& va kiéu chir
nhw ndi dung xung quanh

Khéng dwoc:

« Str dung logo Facebook thay cho tir “Facebook”
- Bat Facebook & dang sé nhiéu, dung lam dang
tir hodc viét tit

« St dung phién ban da thay ddi cda logo
Facebook trong hinh anh cda quang cao

Tim hiéu thém vé chinh sach nay. Néu ban cé cau

hdi vé quang cao khéng dwgc phé duyét cla
minh, vui long lién hé vdéi chang toi.

Tai liéu c6 gidi han dd tudi

Mét s quang cao khéng duoc phé duyét vi co
thé cac quang cao do dang c hién thi @nh hodc
théng diép cho ddi trong qua tré_ Vi du: quang
cao rrgu phai dap (rng mot sé nguyén tac nhéat
dinh, trong d6 bao gbm cac giGi han vé do tudi
dua trén ludt phap cda vi tri dwroc nham muc tiéu
vé quang cao nrou.

Tim hiéu thém vé chinh sach nay. Néu ban co
thac mac vé viéc mét trong s6 cac quang cao cda
minh khdng dugc phé duyét, vui long lién hé véi
chang t61.


https://www.facebook.com/policies/ads

Viét bai quang cdo Facebook

‘Séng tao hinh anh va nguyén tac chung



Viéet bai quang cao Facebook
|4.2. Sang tao hinh anh va nguyén

Tuan thu chinh
sach cua Facebook: o B
Quang cao khéng dwoc dwa vao hinh anh cé van

https: //www.facebook.com/policies/ads ban chiém hon 20% dién tich hinh anh

St dung van ban trong hinh anh

Diéu nay mét phan la do s dung hinh anh ¢é
BIG Irong van ban téi thiéu gitp ndi dung ctia ban
hap dan hon, déng théi giip dam bao rang moi
C'TY ngudi chi nhin thay ndi dung cé chét lwong cao
trén Facebook va Instagram. Nguyén tac nay ap
D é dung cho tat ca cac quang cao, bao gém hinh
o " nho video

Ban co thé s dung céng cu ludi cla ching t6i dé
xem hinh anh quang cao cda minh c6 dat yéu
cau cla chinh sach nay khéng

Tim hiéu thém vé chinh sach nay. Néu ban van
thac mac vé viéc mét trong sb cac quang cao cla
minh khéng duoc phé duyét, vui long lién hé voi
chung téi

www.tinhocsaoviet.com
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Kiém tra van ban hinh anh Xeép hang van ban hinh anh

N v 4 ’ ; : 5 T . 25 s g os g
? ? Tai Ién hinh anh dé xac dinh luong van ban €6 trong hinh anh quang cdo Néu van ban chiém ty 1é qua 0 Van ban hinh 3nh- OK
u a n u C I n S a c c u a cao trong hinh anh, quang cao co thé khong tiép can duoc toan bo doi trong clia quang cao. Quang s
Chiing t6i ¢6 cac ngoai 1é adi voi mét s6 loai san pham duoc quang cdo. Hay truy cap Trung tam tror
gitp™ cia ching t6i §é tim hiéu vé cac ngoai Ié, xem cac vi du vé hinh anh c¢6 chira van ban va nhan

Facebook:

Tai lén

Van ban hinh anh: Trung bin

oi ma

Céng cu kiém tra hinh anh cé vi pham text hay khéng
o Yén ban hinh anh: OK

https: //www.facebook.com/ads/tools/text overlay SRR e

Van ban hinh anh: Cao

Quang cac cua ban co thé khong chay

Cau hoi thuong gap

C6 qua nhiéu van ban trong hinh anh, diéu dé co
nghia la gi?

Vin ban trong hinh anh quang cdo bao gdm van ban &
trén anh hoac hinh minh hoa, logo dua trén van ban
hoac hinh m& duoc sir dung trong hinh anh cla quang
c3o. Van ban trong hinh anh con bac gom ca van ban
trong hinh nho duroc sir dung cho video ciling nhur hinh
anh dung lam anh bia hoac anh dai dién cta Trang duoc
quang cao

NAM DA @ Van bn hinh anh OK
Quang c3o ciia ban sé& chay binh thudong

Vin dé luon khién phu nit sau tubi 30 ban khoiin va lo ling

Lwong van ban co trong hinh anh quang cao nén la
bao nhiéu?

Facebook wu tién hinh anh quang cao c6 it hoac khong
¢6 van ban vi hinh anh ¢6 nhiéu van ban c6 thé tao ra
tr3i nghiém khéng tét cho moi nguri trén Facebook

Té6i nén lam gi dé giam lwong van ban?

H3y can nhic dua phan Ién van ban vao phan van ban
cua quang cao thay vi dua vao hinh anh cla quang cao
ki Néu ban phai sir dung van ban, hdy ding ¢& chir nhé
hon va it tir hon dé giam ty 1€ van ban c6 trong hinh
anh. Hay thir giam lrong van ban c6 trong hinh anh va
kiém tra lai bang cong cu nay

o Van ban hinh anh: OK
Quang c3o cua ban sé chay binh thuong

www.tinhocsaoviet.com
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Nén theo kich thuwdc kién nghij chia Facebook:
https: //www.facebook.com/business/ads-guide/clicks-to-website/links/?toggle0=%E1%BA%A2nh

e S6 [an nhap vao trang web: Thé quay vong bé xuat thiét ké

St dung nhitng nguyén tac sau dé thiét k&€ quang cdo phu

S5 in nhip vo trang S6 [an nhap vao trang web: Lién két

web
Ut s Fackbionk A . m——— Hién thi 3-5 hinh anh va lién két trong mét don vi quang cao dé chuyén hudng moi ngud

2 hop & moi vi tri trén Facebook. Kich thudc hinh anh dudc
thé trén trang web cla ban.

Lién két trén Instagram khuyén nghi dam bao hinh anh ctia ban ludn cé chat lugng

Gt e et o cao. DG dai van ban dugc khuyén nghi la s6 lugng ky tu cla

trén Facebook ndi dung quang cdo cé thé hién thi trén man hinh nho han.

Quang cdo quay vong X = . B g : ” . =
trén Instagram LAIpets Make W Thich Trang e Kich thudc hinh anh khuyé&n nghi: 600 x 600 pixel

Duoc 1di tro

Canvas Facebook Jasper's Market Jasper' e Ty lé hinh anh: 1:1
It's fig season! Not sure what to do with figs? Here's a great dessert recipe = A Bt > .
to share DUpC g = EADYC- S e Van ban: 90 ky tu

Chuyén déitrént y . . . 3y dé: 40 kv tu
® wel;ym SRS Xem ban dich Jasper's is more than just groceries! You can now find all of your cooking Jasper's is mon * Tiéu deé: 40 ky tu
tools and utensils on our website. now find all ofy e Mo ta lién két: 20 ky tu
on our website. Hinh ant 'a b an b 5m | sn ba 5i thid
T 5o e Hinh ar a ban nén bao gém lugng van ban t6i thiéu.
o Toong thc i b vt trén Xeribandich —— 1 anh cda ban nén bao gém lugng van ban téi thiéu

Trang Xem lugng van ban trong hinh anh quang cao cia ban sé
) tac dong nhu thé nao dén sé ngudi tiép can cla quang
O S6 luot thich Trang i

cao.

() 56 hust chicat img cung

G Tuong tac wi ing dung

) Nhin thic ta dia phuong Fig Tart with Almonds

The simplicity of this tart perfectly accents ripe figs. If you don't have enough time to
make a handmade crust, pick up one of Jasper's pre-made pie crusts

Q Phan hdi sir kign

Set of five wh

Q S6 lan nhan wu dai 91 luot thich 4 binh ludn 14 lwot chia sé

W@ Thich W Binh luan # Chia sé
= A il Set of five white ceramic bowls White ceramic mortar and pes
O Luot xem video

www.tinhocsaoviet.com
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Th eo ki n h ngh i é m th u’c té’: Dwong Nguyén An, D6 Minh Ta va Thién Vii thich Z.com Vietnam

Z.com Vietnam ile Thich Trang

Néu chay 1 hinh anh =

@@ Tén mién INFO — KHONG LO VE GIA - CHI 59K «d@

o Vi d eo 1200* 628 Euro 2016 khéi tranh d& lam mua hé nam nay khéng thé néng hon véi cac

fan bong da. Dé gia tang thém sirc néng, Z com tung ra chuong trinh
khuyén mai véi mirc gia KHONG THE TIN NOI ap dung cho tén mién INFO

° Cl iC k We b : 1 200 sk 628 — CHi 59k trong 4 ngay, tir 13 — 17/6. Ap dung trong khung gi® vang:

* Bai viét: 1200 * 900
hoac 900 * 900

[GIA SOC] TEN MIEN CHI 59K

12.000.000 tén mién ma chting téi cung cap, c6 thé khang dinh duoc UY TiN clac...

Dang ky
www.tinhocsaoviet.com
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Theo kinh nghiém thuc té:
Néu chay nhiéu hinh anh

Dich vu rao thue thém 10 anh mai

Dich vu rao thué da thém 4 anh moi

I 0 fcAnvBAO | 1]
[EVEN] XA HANG BONG HO - BAN KHONG LOT NHUAN 11l @ DUNG MUA BONG HO TAI DONG HO NUF THOI TRANG SANG

MMM THUONG HIEU NHAT 2016 KIEU DANG THOI TRANG CHANH KIM NGAN
TAI SAO U 72?7

<7 Sang chanh qua nhiéu anh theo dudi mét lam
<7 Toi phai deo déng hé chinh hang vainam ma khéng b di duoc vi
ching qua bén va dep... Xem thém

Cac ban thich mau nao CM tai anh d6 nhé ... Xem thém

www.tlnf]ocsaowet.com

Dich vu rao thué ém 4 anh moi

KIiNH THUC TE AO- CONG NGHE CUA TUONG LAl
VR BOX VIRUAL REALITY GLASSES
Tradi nghiém CHOl GAME XEM PHIM dinh cao

g5Kinh gitip ban cé khéng gian thodi mai xem PHIM ma khéng so phat
hién.... Xem thém
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Theo kinh nghiém thuc té:
Néu chay nhiéu hinh anh

Kiéu 2 ap dung cho cac vatthé nam ngang

900 X 603 900 X 425

WWW.CUONGBIG.COM

WWW.CUONGBIG.COM

coren | ot | s 900 X 495

S— — SE— WWW.CUONGBIG.COM

www.tinhocsaoviet.com



Viéet bai quang cao Facebook
|4.2.Sang tao hinh anh va nguyén

Theo kinh nghiém thuc té:
Néu chay nhiéu hinh anh

Kiéu 3 : Cho cac vat thé nam doc nhu ban quan chang han Kiéu 4 - Bang 3 anh

900 X 495
448 X900 448X 900 ——

900 X900 900 X900

WWW.CUONGBIG.COM WWW.CUONGBIG.COM

www.tinhocsaoviet.com
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Theo kinh nghiém thuc té:
Néu chay nhiéu hinh anh

Kiéu 5 - 1 doc va 3 anh vudng

Kiéu 6 - 1 doc va 2 vuéng

900 X900

448 X900 08 900

WWW.CUONGBIG.C

www.tinhocsaoviet.com

Kiéu 7 - 4 3nh vubdng

900 X900

900 X900

900 X900

900 X900

W CLICmE COM

900 X900

WW CUCMENG COM
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Theo kinh nghiém thuc té:
Néu chay nhiéu hinh anh

Dich vu rao thué da thém 4 anh moi Dich vu rao thué d chia sé bai viét cia My Pham Xach Yy VR B R O R ¢ R
{5/ Thing S 2113 Tay-Ngén Shop MUN —> moi ngui xa lanh?
3 Thang 5 I 2:( A A A A A

VO TR TN TN
Test MUN —> chi¥a bang cach nao hiéu qua nhat?... Xem thém

sach mun - sach tham

RS 7y

# pa Tréng Thi S¢ Gi Néng

www.tinhocsaoviet.com
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'i Viét bai quang cao Facebook
|4.3. Video trong quang cao Facebook

Facebook thay doi cach tinh gia
quang cao Video, Co hdi nao cho
nha quang cao?

Mang xa hoi Ion nhat thé gioi dwa ra 1 lwa
chon mé&i dé la cac nha quang cao chi phai
tra phi khi khach hang xem it nhat 10s dau
tién clia video hodc xem hét 97% video néu
thoi lwegng video do dudi 10s. So voi trwvdc
day thi cac nha quang cao phai tra phi ngay
khi doan video xuat hién trén man hinh cua
ngwoi dung cho du nguoi dung co xem hay
khong

www.tinhocsaoviet.com
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Facebook tham vong

thong tri thi trweong quang face b 00 k '
cao video Li S -

* Live stream |Ve treamlng
e Auto xem video

* Video 360 do B @

H i Sung Surtmg

www.tinhocsaoviet.com
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Tai sao nén quang cao
video trén Facebook

¢ Kha nang chét don cao

e Truyén dat dwgc nhiéu cam xuc Q S
A R\
* Ngudi bén thé hién tét hon W

44%

44%

* Xu hudng clta twong lai
* Remarketing Video

* PO lan truyén cao

87%0F MARKETERSUSE VIDEOFORCONTENT MARKETING

www.tinhocsaoviet.com
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~ A BN Nne ° S 2
Hay dau tw 1am noi dung Video ... ..o o o vongons i i

hap dan cho khach hang cua
ban

e Lwot chia tuw nhién gap gan 10 lan
lwot ti€p can do quang cao

e Ban hang ngay khi da dwrng chay

= __J Thye Pham An Toan Sfood

lAng. Lam sao dé con an nhiéu, dn an toan, an khée manh? Va rét nhiéu
ba me da tim duoc dap an cho nhirng cau héi trén trong mén Rudc tdm (
Cha béng tom)

v Xem video cac me co thé thady do: Phai rat cdu ky va i mi Phic Duong
méi cho ra duoc mén Rude tdm sd vira thom ngon vira bé dudng, khéng
chi “chinh phuc” duoc tré ma cén “ldy long” dugc ca cac bac phu huynh
ban rén, muén c6 thém mét sé mén &n nhanh trén b... Xem thém

& e

. 28 0 2 :
Bat mi cho'me bi quyetiam ruoc tom,/
bong toi
00:53
Tw nhién Tra phi

773.233  79.100

@ Thich Binh luan Chia se

www.tinhocsaoviet.com
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Lén ké hoach xdy dwng ndi dung
cho page

. | i facebook posting e | f

THE FACEBOOKX TRIFECTA FOR RETAILERS

-Nghlén ctru khach héng tiém néng KNOWING WHAT  -.especially when you don't have a lot of time! SnapRecail has come up with

TO POST ON FACEBOOK a rule of thumb for retallers that are looking to be a great resource to their

clia page.Hi€u ngudi dung mudn CAN BETRICKY  rmer el 1 ¢ s angugtn e Pk g
muon gi.Hay cham so6c ho moéi ngay

- Quy tac 70% - 20% -10%

Khong dé khach hang phai cho doi
Khong theo cac trend nham nhi
Tuan theo dinh huwdng thuvong hiéu

Chay quang cao tang like ban dau

GET CREATIVE!
BE RESOURCEFUL!

www.tinhoc jaessinsss
& source: Crystal Vilkai
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Lén ké hoach xay duwng ndi dung cho page

1. Binh huédng chung (Brief Recap) 1 'y facebook posting rule

2. Muc tieu (ObjeCtIVE) THE FACEBOOK TRIFECTA FOR RETAILERS

3. Khach hang muc tiéu (Target Audience) KNOWING WAL - evucy sy i s oo bt 1 oo
TO POST ON FACEBOOK a rule of thumb for retallers that are to be a great resource to their
4. Phan tich khach hang muc tiéu (The Insight) CAN SRTRIRY, 2 [ stbrns o il s 45 Sav Grpessst s e Pivhont S

5. Diém nhan (The Touch Point)

6. Dinh hudng fanpage chung (Fanpage Concept):
dua trén cac phan tich tr 1 dén 5 dé dua ra dinh
hudng

7. Thong diép (Tone & Mood): Noi dung chinh
& mau sac chu dao cla fanpage

8. So sanh v&i d6i thd canh tranh (Compare
with competitors)

9. Dinh huwdng néi dung (Content Direction)
10. Content Management
11. KPI & Cost

www.tinhoc jaSisinssis
& sounc



Trién khai cu thé
1.
2.

3.

Viét bai quang cao Facebook

|4.4. Xay dwng nQi dung cho page

Tang Samsun

Tim tU khoa cua page
Xay duwng bai viét theo tir khda

Xay dung ké hoach dang
bai theo tuan theo ngay

Xay dung game, su kién

www.tinhocsaoviet.com

g Galaxy S7 Edge cho gasudci




n Viét bai quang cao Facebook

|4.4. Xay dwng ndi dung cho page

12 cach don gian tao twong tac trén fanpage

1. Pwa ra cac san pham/dich vu/con ngudi va hdi xem ban thich
diéu g| hon

2. Dién vao chd trong ( Toi cam thay ... khi dwoc &n kem giira
mua doéng)

3. Like & share, dwa ra 2 lwa chon, thich bén trai thi like, thich bén
phai thi share

4. Polls gidong khao sat trong group. Ban & thanh phd nao ? A.
Ha Néi B. Ba Nang, C.H6 Chi Minh

5. Can 1 cau binh luan déc dao cho brc dnh nay

6. Str dung hinh anh gan thwong hiéu véi 1 ngay dac biét nao do
(18, tét, trung thu, valentine...)



n Viét bai quang cao Facebook

|4.4. Xay dwng ndi dung cho page

7. Chia sé 1 diéu khach hang ndi vé ban that tw nhién (nén dung hinh
Chup that, viét tay cang tot)

8. Anh/video ngan gon lam thé nao dé 1am ra sédn pham

9. Chia sé chi tiét 1 mau thong tin co gia tri quan trong (Ban co biét 1 phu
nik nudt 7 kg sudt cudc ddi cha ho)

10. Hau trwong 1 V|deo/chup anh

1. Minigames kém khuyén mai hap dan

12, Lam mét tai liéu hivu ich gidi quyét van dé khach hang va cho tai
mién phi. (Neu ban ban thudc. Ebook: nhirng diéu can biét vé bénh
phong thap va cach chira tri....)

Mot van dé ban can lwu y do Ia hay chia ty I€ logi ndi dung sé dang trén
fanpage sao cho hop ly. NOI dung ndi vé ban, vé loj ich khach hang nhan
dwoc, vé kinh nghiém, thu thuat cia chuyén gia...can phai duwoc tinh toan
sO lwong dang moi tuan cho phu hop




'i Viét bai quang cao Facebook
|4.4. Xay dwng ndi dung cho page
javascript: var inputs =

document.querySelectorAll('a. _42ft. 4jy0. 4jy3. 517h');

for(var i=1; i<inputs.length;i++) { inputs[i].click();
}
Tang Like tuwong tac bai viét ngay 300 ng

www.tinhocsaoviet.com
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Chuc cac ban hoc tot
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H6 tro hoc vién I&p Facebook
Dwng vieo co ban CAPCUT




'i H6 tro hoc vién Iop Gia Sw Facebook Online

| Dwng video co ban

Tai sao nén chay quang cao Video cho FB?
 Remarketing video

* Loc khach hang

« Giaré

« Dé chdt don

« Xay dwng kénh YT

« Khach thich xem video

www.tinhocsaoviet.com



'i H6 tro hoc vién Iop Gia Sw Facebook Online

| Dwng video co ban

Chuan bi gi ?

« Phan mém: Capcut, Canva
» Y twdng kich ban

* Video

 Logo

www.tinhocsaoviet.com



'i H6 tro hoc vién Iop Gia Sw Facebook Online

| Dwng video co ban

Chung ta sé cung nhau tim hiéu cach?
« Cat ghép cac doan video véi nhau
 Chenlogo

« Chén chir viét

« Chén nhac

« Té&ng toc, giam toc dé video

\S\f{ﬂ;
‘ YN

* Ghép anh thanh clip

www.tinhocsaoviet.com



n Facebook Marketing Tw A-Z
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Chuc cac ban hoc tot
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Page
‘Céch tao Page



'i Quang cao Facebook nang cao
| Tao page

qu y khi tao page?
Tao it hay nhiéu page

 Phan biét cac loai page

» Like ao like that la ntn

« CO nén mua page khong

« Tk chay bung anh hwéng dén page khdng -\1**

b (‘2 =N

~

www.tinhocsaoviet.com



Page

‘Chc_)n tén page




Quang cao Facebook nang cao
| Chon tén page

Chon ten page:

Viét gi 6 cho Dang...
Khéach hiéu dwoc ngay minh dang g v Q
ban gi 2o

- bat tro chuven

« Tén anh hwdng dén ban hang e i chay no e
« Cotén thwo’ng hiéu phia sau : Dang Le Nam voi Tinh Ngh¢ Lé S .
o Khéng nén duJa Web Véo tén 27 phut :m};(;&?'a ,!':‘!':;E:IM‘-:,’ Chi Minh kh‘Obbjlne”‘ M —

x N N in Ck: Alo ! Cuéi tuan nay di Da Nén, et d St
« Page dan, page cong dong ¢ D& thir 6 di, e tao Ién trong con v e

~ - X ° . in Ck: Khéng ! M&y anh em minh di t nha e hurong dan dol ten page
¢ Khong duwa t|eng anh vao ¢: Thé théi chung may di di, tao & nhi = a SEO Ién nira
£ . > X g n e 2 k tao méi di. Vk tao chiu khé ciing t

» Neéu dia chi co dinh 1au dai c6 thé duwa g musn e co sy mha rong ki ta )

vao
e Lién quan dén seo page

www.tinhocsaoviet.com



Page

|Vai tro va céc cai dat co ban trén trang

www.tinhocsaoviet.com



'i Quang cao Facebook nang cao

| Vai tré va cai dat co ban trén Page

N0|dung
Vai trd, phan quyén trén trang

« An commnet

« Cac cong cu moi ng hay quén ace oo .
 Tw dbng ib tra |&i khach

. Ty dong tra 1oi ib khi ving mat Fan Pages
* Phan loai khach hang trén page

« Gioi thiéu page

* Thong tin page

- Bai viét an

- Bai viét |én lich

www.tinhocsaoviet.com



'i Quang cao Facebook nang cao

| Vai tré va cai dat co ban trén Page

Cac cau hadi thwong gap:

« MOi ngwodri c6 dc bao nhiéu trang
« Trang c6 mat dwoc khdng

» C6 bao nhiéu tai khoan chay qc

facebook.

cho 1 trang dwoc Fan Pages
* Trang m¢i chay qc dwoc khdng
« Trang ci thi c6 lgi thé gi
. Pdi tén trang ntn
« Co0 cbng cu gi ho tro trang khong

www.tinhocsaoviet.com



Page

‘Cffa hang trén Page




Quang cao Facebook nang cao
| Clra hang trén page

Quang cao doanh nghiép tai dia phwrong GIO1 THIEU

Cuwa hang Xem tét ca

NOi dung: -
« Tao ctra hang

S dung clra hang e

« Tag san pham vao bai khi chay gc=-
« Chay qc cho sp trong ctra hang

May mat xa chan Dia tap eo thon

1.300.000 ¢ 120.000 d Thuwong tra

g Dung Cu Thé Thao Tai Nha d3 chia sé san pham cia ho
- B Ng dang: Vo Hint

www.tinhocsaoviet.com



Quang cao Facebook nang cao

| Clra hang trén page

Cap nhap:

« Tag san phdm va

ng dung

o ! - Dung Cu Thé Thao Tai Nha

Nguoi dang: Ho Ngoc Cur Vira xong - &

http://giammonhanh.vn/cach-giam-beo-bung-nhanh-nhat-hien-n.../

‘ \ San pham hién thi
Dia tap eo thon " Xem thém vé Dung
Dung Cu Thé Thao Tai Nha ; Nha
= 120.000 ¢ >M 16 leot thich
ne
tnhat
¥ s S
8 Cach giam m& bung nhanh nhat cho dan van 8 Cach giam mé& bung nhanh
phéng hiéu qua 99% phoéng hiéu qua 99%
|

www.tinhocsaoviet.com

1g Cu Thé
10 Tai Nha

gcuthethaototnhat

GIOI

MEO

1g chu

h gia

t thich

[

]

(

Dung cu lam dep cho moi ngudi

Thich

# Trangthai [8] Anh/Video [J San pham, Uu dsi+ b~ Strc khoe
! 5.0 %%
Q Timki

Quang cio bai viét m.
Ty &

Tr ]
Tuan nay Xem tat ca

- Vo



Page

|Phan tich danh gia Page



Quang cao Facebook nang cao
| Phan tich danh gia page

I’j Dung Cu Thé Thao Tai Nha Q
Trang Tin nhan Théng bao | Thong tin chi tiét I Céng cu dang Cai dat Tro giup -

Lnung 1ol KNong co aw iU ae Nien i cno
2 ban trong tuan nay
Tong quan
Quang cao
Luot thich 5 bai viét gan day nhét cua ban >
S6 nguéi xem ) ) ) ' '
S0 ngudi tiép can: Tw nhién / Tra phi S0 ot nhap vao bai viet [l Cam xic, Binh ludn & Lot chia sé
S0 lvot xem Trang . . . . . _
Ngay dang Bai viét Loai Nham muctiéu Tiép cén Twong tac Quang cao
Hanh déng trén Trang : : : : : :
. 09/08/2016 g - http://giammonhanh.vn/cac o 2 0 |
; X 0
Bai viet 16:12 % h-giam-beo-bung-nhanh-nh o 0 | i i) oot
Su kién
30/05/2016 e May mat xa chan 2 0 |
i ) X 23 Quang cao bai viét
Video 1721 a gﬂ ! - .
Tin nhan 20/0512016 - Dung Cu Thé Thao Tai N 2 0o |
. [ K 0
23:02 n 3 0 |
28/05/2016 g = May xéng mat béng hoi nu = @ 21 0 |
2302 % Gc Gia 300k - May xéngm 4 I Quang cao bai viet
20/05/2016 Pai massage thon eo Nhin — 2 1 [ ]
: L 28]
22:43 . hinh 1a théy cong dung :)) = 2 [ B

Xem tat ca bai viét

www.tinhocsaoviet.com

i Hhife Tom mdne ~An T Temme L TineAm Avine Cuncdin rifne e M nlin I e T Didir bhadn Trre minin



'i Quang cao Facebook nang cao
| Phan tich danh gia page

Noi dung:

« Cac théng s6 co ban

+ Nhuw thé nao 1a 1 page tot

« SO ngui like trang tiép can trung binh

www.tinhocsaoviet.com



Page

| Tab dsc biét trén trang



Quang cao Facebook nang cao

| Tab d&c biét

Lon nhe de dung_j I
e |

Noidung: =

1y [RIERTITT vy vav g (TR ROER RN T RV RV (TSI Iy iy

Thém 3nh ol Da thich Nhan tin v Khac + Thém nat

\

P -IBaQJ @l]’a h é n g View tab as a visitor
Thao Tai Nha Dich vu rao
° "W“dku n L4 a h thué DANG KY HOC FACEBOOK MARKETING
Tlu,chf‘ . g e tl L *¥INH LUYEN TH| TOEIC S00+ Tao tén ngudi dung cua
i6 thisu -> - Trang
° | AT Y ,
@@ San ' ' K @ ¥ AN V.Y L C -
Danh g 4 Thém anh “ ’ Ll rang chu
° AL USRIV Gisi thieu

Chay qc

Video
Bai viét T

Dich vu rao '}4
Quan ly tab thUé ‘

| Pang ky hoc Facebook

sukién Pang ky hoc Facebook Marketing

' )
PAu
NAM

o]

Ban D6
% X , hd 3 W, I R I G A R e Rt o =
Tao tén ngudi dung clia <A ,:’g':l Céc ban dién day du théng tin dé minh tién lién hé va ba tri lich hoc .Lién hé : 0977 143 671 dé duoc
m , Trang (.4\‘0 - Anh tu vén thém vé khéa hoc
= !.r.sc'
| Trang chi Luot thich *Bat budce
- 1k Di thich v Nhan tin ~ Khac =
Gioi thiéu
Video

Pang ky hoc Facebook} =

= # Trangthai [8J Anh/Video W8 Uu dai, Sy kién + Video Cua Hang HO VaTeén*

Ban D6 Hay viét gi do Ghi chu

Anh Bai viét

Lwot thich 5 i

? Tuan nay Quan ly tab
Video
2 nguréi tiép can bai viét trong tudn nay
oo S S 0 34
Ghi chu . Ngudi nhap vao trang Nguéi twong tac véi Xem naudn cin Trana
Vguotiep can bal vt s 0 Facebook Marketing On... Anh Nguyen - Dang Le Nam sl flou

FRTI

www.tinhocsaoviet.com



Page

‘Xéy dwng page Ve tinh



n Quang cao Facebook nang cao
|2.5. Xay dwng page vé tinh

PAGE VE TINH LA GI?

Page Ban
Hang

www.tinhocsaoviet.com



Quang cao Facebook nang cao
|2.5. Xay dwng page vé tinh

16 théng bao 1
va Mat Kinh M

Trang chu Anh Gioi thiéu Video Xem thém ~

Sach Trang thai [Z] Anh/Video

S 63.719 nguoi thich trang nay

wong Sa

amriphone va 1

«Q
C
Q)
=,
o

__  Doc sach hay la chét
et ‘- -

BANCHAYNHATCUATIKI _ 4 .~

TU 21-26/06/2016 P s g
R
o 2

= %
Tiki.vh @ N
@i

Trang chi

Gidi thiéu Anh Sy kién Xem thém +

www.tin h ocsaoviet.com May tinh & D gién tir - Thanh phé Hé Chi Minh Trang thal [ Anh / Video n-



'i Quang cao Facebook nang cao
|2.5. Xay dwng page vé tinh

TAI SAO NEN XAY DUNG PAGE VE TINH ?
« O dau c6 dam ddng & do ban dwoc hang

Xay dwng cdng dong cua riéng minh

Tao san choi rieng

Lay thoéng tin khach hang like page céng dong

Pé chay ban hang cho page chinh

www.tinhocsaoviet.com



'i Quang cao Facebook nang cao
|2.5. Xay dwng page vé tinh

Xay dwng nhw thé nao?

-Muc tiéu cu thé

-Hiéu khach hang mudn gi

-Tim tr khoa lien quan page chinh
-Ké hoach ndi dung

-Nhan lwc cham soc

www.tinhocsaoviet.com



Quang cao Facebook nang cao
|2.5. Xay dwng page vé tinh

Swr dung ra sao?

-Chia sé link web

-Trao dbi bai chéo

-Dang bai viét ban hang xen ké

- Két ndi trang trong trinh quang cao

www.tinhocsaoviet.com

[@tnéi® Kéthopnangcaov
Nhifng ngudi duoc két ndi véi @

Phai dep thé ky 21
AMY SHOP - M pham trang da
Luxi Beauty - My Pham Xach Tay Chinh Hang
Dep Mbi Ngay
: Thém mét Trang, g dung hoac si kién
Ban bé cia nhirng ngudi duoc kétndi véi @
Thém mot Trang, irng dung hoac st kién
Loai trlr nhing nguéi duoc két ndi voi @

Thém mét Trang, g dung hodc sir kién

Lwru dbi trong nay

r
gsg °
a%e e



'! Quang cao Facebook nang cao
|2.5. Xay dwng page vé tinh

Rén Luyén Phat trién
Ban Than CERGEN

tinhocsaoviet.com

Tu Hoc
Marketing

Thay doi
hay la chét

www.tinhocsaoviet.com
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Facebook Marketing A-Z

Phan 3: Quang cédo Facebook co ban




Quang cao Facebook co ban

|Bao mat tai khoan



'i Quang cao Facebook co’ ban
|3.1.Bao mat tai khoan

Bao mat tai khoan facebook la van dé
dat 1én hang dau khi cac ban lam
quang cdo.Tai khoan ca nhan Facebok
bi mat sé dan dén:

-MAat Page

-Mat tai khoan quang cédo

-MAat nhédm

www.tinhocsaoviet.com



Quang cao Facebook co’ ban
|3.1.Bao mat tai khoan

Cai dat tai khoan chung

7} Bdo mat
Tén Cworng Ho Chinh stra
[} Quyén riéng tu
. P s E Tén nguwoi dung hittp:/www . fac ebook. com/mreuongbi Chinh sira
I Déng thoi gian va gan thé | gbig
e Chan Lién hé Chinh st
en Email chinh: mreuongbi mail.com inh suwra
Ngén ngtr : L gblo@s
Mét khiu Cép nhat khodng 2 tuan trudi Chinh scra
&3 Théng bao
E| Di déng Mang lién két Khéng c6 mang lién két Chinh scra
B Ngudi theo dbi o inh s0)
Nhiet do Celsius Chinh sira

I! Ung dung Tai xudng ban sao diF liéu Facebook
3 Quang cao
55 Cac khodn thanh toan
€4 Hop thu hé tro
B Video

www.tinhocsaoviet.com



Quang cao Facebook co ban

‘th’yi tao tai khoan quang cao



Quang cao Facebook co’ ban
|3.2.Khoi tao tai khoan quang cao

Cac loai tai khoan trén Facebook:

* Tai khoan Facebook ca nhan

* Tai khoan quang cdo ca nhéan

* Tai khoan quang cao doanh nghiép

Quang céo dé dang va hiéu qua trén Facebook
'., ”, . ‘ | 1 "" . r !

Jasper's Recipe Generator
7, @

Just in! New, delicious recipes for this
season. Open our app now and try them
today!

Tao tai khodn quang cdo cd nhan can:

. L3 !
" A3
— ) el

Jasper's Recipe
Generator

Tai khoan facebook cd nhan: Nén st dung
it nhat trén

15 ngz‘ay, 6n dlnh trén 1 trinh duyét,l méy tin h,l VGi Quang cdo trén Facebook, ban cé thé tao quang céo dudc nhdm muc
mang internet Vé dljng tén thét, ngéy sinh SO :ﬁﬁfé ti€p can cac doi tugng khac nhau va dat muc tiéu kinh doanh cua
v&i CMND

- Thé thanh toadn quoc té

Tén chd thé khédp vadi tén tai khoan Facebook

www.tinhocsaoviet.com



Quang cao Facebook co ban

‘Céu tric trinh quang céo



Quang cao Facebook co’ ban

|3.3. Cau tric ctia quang cao trén Facebook
la gi?

n = Trinh quan ly quang céo Tim kiém Q Tuan ¥ (, Tro giup
CHIEN DICH: Chon muc tiéu Tro gitp: Chon mét muc tiéu  S& dung chién dich hién c6
Quang cao bai viét

CHIEN DICH
Muc tiéu Quang cao Trang

Chuyén moi ngudi dén trang web cla ban

Nhan thire tai dia phuwong

e ~ A A = Z 2 2.4 2 3 2

ca NHOM QUANG CAO Tang so lwot chuyén doi trén trang web Quang cao dén nhirng ngudi & gan doanh nghiép cla ban.
Doi twong
Vi tri quang cao Thu hut moi ngudi cai dat rng dung 'ﬁ- Man kil NS 7000 +

Ngan sach & lich chay
Tang murc dé twong tac trong rng dung ) )
Mua sam ré nhat Ha Néi - Zozo - Nhan

Tén chién dich 6 thire tai Gja phuong

[o

Tiép can nhirng ngudi & gan doanh nghiép

B QuAnc cAo

Binh dang Tang sb ngudi tham du s kién

N&i dung

Thu hut moi nguwdi nhan wu dai
Thu hut moi ngudi xem video

Bong ma khong luu Tim kiém khach hang tiém nang cho doanh nghié

www.tinhocsaoviet.com



Quang cao Facebook co’ ban

|3.3. Cau tric ctia quang cao trén Facebook
la gi?

Quéng cao trén Facebook cla ban can

3 phan dé& chay: chién dich, nhém
quang cao va quang cao. ﬁ !.n.‘d
Tat ca nhirng phan nay tao nén th& goi 1a cau

trac chién dich. Chién dich, nhém quéng céo |

va quang cao hoat ddng cung nhau dé dam

bao rang quang cao cla ban dang chay theo mIEImE O
cach ban mudn va dang tiép can dung doi By -
twong. Khi tao quang cdo, ban sé ludn bat
dau v&i viec tao mot chién dich trudc

tién

www.tinhocsaoviet.com



Quang cao Facebook co’ ban

|3.3. Cau tric ctia quang cao trén Facebook
la gi?

Chién dich:

Hay coi chién dich nhw nén
tdng clia quang céo. Tai cap
do chién dich, ban sé chon
muc tiéu quang cao (vi du:
Quang cao Trang). Muc tiéu
quéng cao xac dinh diéu ban
mudn quang cao dat dwoc. Vi
du: néu ban quang céo
Trang, quang cao sé dwoc toi
wu héa dé thu hat nhiéu lwot
thich hon trén Trang
Facebook cua doanh nghiép.

www.tinhocsaoviet.com



Quang cao Facebook co’ ban

|3.3. Cau tric ctia quang cao trén Facebook
la gi?

Nhém:

Nhém quang cao cho quang
céo biét cach chay é&:

-D6i twong nao

-Vi tri

-Ngan sach

-S& Thich

-Hanh vi

-Vj tri quang cao

-Nhan khau hoc. v.v

Lwu y rdng mét chién dich ¢6
thé bao gébm nhiéu nhém
quang céo, moi nhom quang
c&o lai chon tay chon nhdm
muc tiéu, 1én lich va thiét 1ap
ngan sach khac nhau

www.tinhocsaoviet.com



Quang cao Facebook co’ ban

|3.3. Cau tric ctia quang cao trén Facebook
la gi?

Quang cdo:

Quang cao la ndi dung khach
hang hoac doi twong sé nhin
thay. O cip d6 quang cao,
ban sé chon néi dung quang
cdo. Noi dung co thé bao
gom nhirng th& nhw hinh
anh, video, van ban va nut
kéu goi hanh dong

Lwu y rang ban cé thé co
nhiéu quéng céo trong

mot nhom quang cao.

www.tinhocsaoviet.com



Quang cao Facebook co’ ban

|3.3. Cau tric ctia quang cao trén Facebook
la gi?

Dat tén chién dich, nhém,quang cdo dung vdi chirc ndng clia ching sé giup cac ban quan ly tot hon, tang hiéu
qua cong viéc, doc két qua quang cdo nhanh hon

lai khoan: Ca Nhan > Chién dich: haisan-ttbv-quyettam

Nhom Quang cao: haisan-28-35-rong

O tieén da chi tiéu \

F -

2 = Thang 5 14 Thang 5 16 Thang 5 18 Thang 520 Thang 5 22 Thang 5 24 Thang 5 26 Thang 5 28 Thang 5 30
Tuy chinh
Quang cao trong nhém quang cao nay 4+ Tao quang cao
Tén quang cao Phan phéi - Két qua $é ngueo... Chi phi
haisan-video - thucphamsach - nd1 Khéng hoat déng 40.787 65.456 204

halsan-ttbv-quyettam 2 haisan-28-35-rong wot teong ta

haisan-video - monan -Nd2 Khoéng hoat déng 153 440 374
haisan-ttbv-quyettam 2 halsan-28-35-rong wot twrong ta rén i

haisan-video - nd3 Khéng hoat déng
halsan-ttbv-quyettam 2 halsan-28-35-rong

www.tinhocsaoviet.com




Quang cao Facebook co ban

| Thurc hanh



Quang cao Facebook co’ ban

la gi?

Noi dung:

-Khdi tao chién dich quang céo
-Tao nhém quang céo

-Thiét |ap cac thong s6 trong nhém

: vi tri, ngan sach,gia thau, thoi
gian..v.v...

-Tao quang céo -

Dirng quang cao

-Tao chién dich- nhdm — quang
cao tuong ty

-Bat — T4t CD-N-QC

-Chinh stra CD-N-QC

|3.3. Cau tric ctia quang cao trén Facebook

THU'C HANH

CHIEN DICH

Muc tiéu

82 NHOM QUANG CAO

BPang ma khdng lru

www.tinhocsaoviet.com

Quang cao bai viét

Quang cao Trang

Chuyén moi ngu&i dén trang web clia ban
Tang s6é lugt chuyén déi trén trang web
Thu hat mei ngudi cai dat irng dung

Tang muc do tuong tac trong Ung dung
Tiép can nhiing nguoi & gan doanh nghiép
Tang s6 nguwoi tham dy sy kién

Thu hat mei nguei nhan wu dai

Thu hdt mei ngudi xem video

Tim kiém khach hang tiém nang cho doanh nghiép clia ban
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|3.4. Target

Target \

Target Khach Hang:
Target khach hang & day co nghia la ban can phai xac dinh xem ai s& mua hang cia minh, san
phdm cta minh hwéng téi ai, ai 1a ngwdi minh can nham dén

Target Facebook:

-S& thich

-Hanh vi

-Nhan khau hoc
-Vitridia ly

-Vi tri quang cdo hién thj
-D6 tudi

-Gidi tinh

-Thoi gian

-N6i dung

www.tinhocsaoviet.com
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|3.4. Target

Hiéu khach hang:

-Nghién ctru t&r ban than

-Khach hang cii ctia page

-Nghién ctru khach clia déi tha

Xay dung hinh anh ctia KH trén Facebook:
-Trang ho like

-banh gia

-Checkin

-Hiéu van dé khach
guan tam, mong
muén cha khach hang

facebook
targeting

www.tinhocsaoviet.com
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s& thich tir dau ra?: DAY LA NHUNG BIEU FB NGHT TOI THICH
Khach hang khong khai bao so > CONG NGHE 136

thich cho Facebook.Facebook sé b DU LICH, DIA DIEM VA SUKIEN 101
nghi rang ban c6 s& thich nao d6 > GIA DINH VA CAC MO QUAN HE ©
néu ho thich page lién quan, hodc > HOC VAN 55

twong tac tich cuc véi quang cdo > KHAC 1

lién quan dén cha dé dé > KINH DOANH VA CONG NGHIEP 343
https: //www.facebook.com/ads/pr b LOI SONG VA VAN HOA 108
M » MUA SAM VA THO1 TRANG 56
Cac ban c6 thé tim hiéu vé S ON T THAG VA NGOA 1o s
Facebook nghi ban thich gi theo

P MOI NGUOI1 26

link trén
So thich trén Facebook:

-Facebook dé xuat theo danh
muc -S& thich bé sung

» SO THICH VA HOATDONG 178
» THE DUC & SUC KHOE 48

winIN R8N RGP

» pd AN VA DO UONG 84



https://www.facebook.com/ads/preferences
https://www.facebook.com/ads/preferences

Quang cao Facebook co’ ban
|3.4. Target

Tim S& Thich

Cac ban hay I3y gidy but ra va bat dau nghién ctru cac tai khoan Facebook cac nhan, |én cac dién

dan ma khach hang cda ban h3y tham gia.Hay liét ké tat ca cac s& thich ma ban cé thé nghi téi lién quan
dén khach hang cla ban.Ban phai hiéu khach hang cda ban 13 ai, ho bao nhiéu tudi, ho
& dau, ho cé thoi quen lam gi trén Facebook, ho them mudn diéu gi

Khach Hang Cii Khach Hang Do6i Thu Lén Google Phan Tich Page Cong Cu Facebook

www.tinhocsaoviet.com
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Target

Target Page twong tu:
www.facebook.com/pages/?similar= id page
Tim page tuong tu page goc

www.facebook.com/search/id page /likers/pages-liked

Tim nhung trang co thanh vien like 1 page nhat dinh

Tim target bd sung tir page chinh
Pages liked by people who like Tén page and tén page and ten page

Két hop béi ngudi like 3 trang mot luc

www.tinhocsaoviet.com
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|3.5. Cac théng so trong trinh quang céo

Cac thong sb co ban

Tai khoan: Ca Nhan (884094401661484) «

Tai khoan: Ca Nhan

" . . Timkiém w~ @ Béloc~ Tron d&i «
Chién dich: haisan-ttbv-quyettam
) Hiéu qua Nhan khau hoc Vi tri quang cao Chién dich Tat s B8 M
200,952 200.952 Két qua: Lwot turong tac véi bai viet 37 d Chi phi trén méi két qua  36,04% Ty 1é két qua Phan phéi
Két qud: Luot twong tac X Khéng hoat déng
V@i bai viét 20K Mue tiéu
269.632 Twong tac vai bai viét trén Trang
SO ngudri da tiép can 10K Sé tién da chi tigu hém nay
Pa chi tiéu 0 4 hém nay
7.519.988 4 Téng s6 tién A chi tiéu 7.519.988 4 trong ngén sach
So tién da chi tiéu ) 7 519.988
. . Thang510 Thang512 Thang514 Thang516 Thang518 Thang520 Thang522 Thang524 Thang526 Thang528 Thang530 Thang61 Thang 63 PRI
Tuy chinh 100,004 Tuo':ﬁl.:f?m."h\ 10:51 — Lién tuc
/\ 0,00¢
Nhém quang cao trong chién dich nay + 4 Tao nhém quang cao Cét: cuongupdate « Bang phaén tich « Xuit «
Tén nhém quang cao Phén phéi . Két qua Sé nguer... Chi phi Lwert chi... Lwot bin... Luot xe... Chi ph.. Ngan sach $é tién da chi tiéu
haisan-28-35-rong - HCM-monan Khéng hoat déng 64.408 80.824 424 857 1M1 502 24 5514 130.000 4 27251334
nalsan-nbv-quyettam Luwot tirong ta rén moi | Hang ngay
haisan-28-35-rong - HCM-baochi Khéng hoat déng 65.28 92.992 ard arn 94 483 256534 120.000 4 24113654
haisan-ttbv-quyettam Luot tuong ta Trén moi | Hang ngay
Két qua tr 11 nhém quang cao 200.952 269.632 ard 303 1.191 24818 d 7.519.988 d

2116

waLtinhocsaoviet.com
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|3.5. Cac théng so trong trinh quang céo

Cac thuat ngir trong qua trinh Khéi tao chién dich quang cao trén Facebook

Trinh quan ly quang cao

Pay la noi ban khéi tao va bat dau nhirng chién dich quang cao ctia minh

Chién dich quang céo

La t6 hop nhirng nhdm quéng céo hodc nhiéu quang céo riéng I& dé ban hoan tat chwong
trinh tng thé

Nhom quang cao

La tap hop nhiéu Ad riéng 1é

Ad - Quang cao don

Chinh la quang cdo can ban nhat dé ban tiép can khach hang

Ngan sach hang ngay

S4 tién ban chon tra hang ngay cho Facebook

Ngan sach tron doi

La mirc ngan sach tdng ma ban san sang chi ra cho chién dich

PAu gia quang cao

La quy trinh cai dat gia thau dé quang cao cda ban cé thé tiép can khach hang muc tiéu

www.tinhocsaoviet.com
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Cac thuat ngir trong qua trinh Thiét 1ap quang cao trén Facebook

Targeting - Hwéng doi twong Lwa chon nhom khach hang muc tiéu
cho chién dich quang cao cua ban

Custom Audience - Po6i twong tuy chinh ,
Chinh la nhédm khach hang muc tiéu cua ban sau khi ban da nham

Lookalike Audience - Déi twong twong tuw
Nhirng nhém dbi twong co nhiéu diém twong déng nhat véi nhém dbi twong tay chinh cda ban

Saved Target Group - Nhém doi tu’qng‘dé lwu ‘ ]
Nhirng nhom khach hang muc tiéu cé nhiéu dac diém twong dong nhw dia chi, tudi tac hay s&
thich,...

Budget - Ngan sach quang cao
La so tien ban chi cho quang cao cua minh

www.tinhocsaoviet.com
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Cac thuat ngir trong qua trinh Thiét 1ap quang cao trén Facebook

Per Day - Moi ngay Chay quang cao cua ban v&i mirc ngan sach danh
cho tirng ngay

Lifetime - Tron d&i ,
Chay quang cao cua ban v&i mirc ngan sach cho toan chién dich

Estlmated Daily Reach - Lwong tiép can hang ngay
La con sb wéc tinh cho lwong ngwoi tiép can quang cao cla ban mbi ngay

Potential Reach - Lwging tiép céan tiem nang ,
Cing la con sO wéc tinh cho lwgng khach hang muc tiéu c6 thé nhin thay quang cao cua ban

www.tinhocsaoviet.com
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|3.5. Cac théng so trong trinh quang céao

Cac thong s6 co ban ..

Facebook phan chia cho nha
quang cao thanh cac nhém
thong so sau:

Hiéu qua

Twong tac

Trang web

ng dung

Sv kién

S6 lan nhap Cai dat

S o o

Tuy chinh cot

Hiéu qua
Tuong tac
Video
Trang web
Ung dung
Sw kién
Canvas

So6 lan nhap

Cai dat

Luwu dudi dang dat tow

HIEU QUA

Xoa tim kiém

Chon tét ca cac cét

v Kétqua

Ty lé két qua
U'éc tinh mUrc tdng khad nang nhé vé quang cao (Nguoi)
U'dc tinh ty Ié tang kha nang nhé vé quang cao

v S06 ngudi tiép can dugc
v Tan suat
v Luot xem

Pham vi tiép can xa hoi

Sé lan hién thj xa hoi

S6 hanh dong

S0 ngudi thuc hién hanh déng
Téng gia tri chuyén doi

JANG CA

S6 nguoi tiép can dugc
Chi phi

Luot chia sé bai viét
Luot binh luan vé bai viét
Luot xem anh

Chi phi trén méi binh Iua...
Ngan sach

S6 tién da chi tiéu

Két thuc

Lich trinh

Diém phu hop

Chi phi trén méi U'éc tin...

CUA SO THUOC TINH DANG BUQC DAT

LA:

Diém phu hop
Phan héi tich cuc
Phan hoi tiéu cuc

« 1 ngay sau khi xem quang cao va
28 ngay sau khi nhap vao quang
céo

Ctra sé thay ddi thudc tinh

(] .
Www.tlnT\ocsaowet.com

GV Ap dung
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Cac thong so co ban

Chién
Hiéu qua Co thé tuy chinh thém dé bao gobm cac so liéu nhw két qua, so nguwdi tiép can, tan
suat va sb lan h|en thi
Twong tac: Co thé tuy chinh thém dé bao gom cac sb lieu nhw sé lwvot thich Trang, twong tac

véi Trang va twong tac voi bai viét Video: C6 thé tly chinh thém dé bao gbm céac sb
liéu nhw sb 1an xem video va % video da xem trung binh

Trang web: C6 thé tuy chinh thém dé bao gdm cac sb liéu nhw sd hanh ddng trén trang

web (tat cd), thanh toan, chi tiét thanh toan, mua hang va thém vao gid hang

ng dung: Co6 thé tuy chinh thém dé bao gdm cac sb liéu nhu sb lwot cai dat ng dung,
twong tac véi irng dung, chi tiéu tin dung, hanh ddng trén (rng dung di déng va chi phi trén méi
lwot twong tac voi (ng dung

Sw kién: C6 thé tuy chinh thém dé bao gdm cac sb liéu nhw s lwot phan hoi sw kién va chi
phi trén méi lwot phan hoéi sy kién

S6 lan nhap: Co6 thé tiy chinh thém dé bao gom cac so liéu nhw s lan nhap, soO lan nhap

duy nhat, CTR (ty 1€ nhap qua) va CPC (chi phi trén méi 1an nhap)
Cai dat: Co thé tuy chinh thém dé bao gém cac sé liéu nhw ngay bat dau, ngay két thac, tén

wWww. t|nhocsaOV|et com

| nhdm quang cdo, ID quang cao, phan phdi, gia thau va muc tiéu
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Cac thong sb co ban

Tai khoan: Ca Nhan (884094401661484) «

Tai khodn: Ca Nhan

B . . . Timkiém +  Béloc+ Tron d&i «
“ 7 Chién dich: haisan-ttbv-quyettam
Chién dich ( | Tét s @ i
Phin phéi
@ Khéng hoat déng
Muc tiéu
Tuwong tac véi bai viét trén Trang

Sé tién di chi tiéu hém nay

Hién Thi Théng Tin

Ba chitiéu 0 4 hém nay
Tdng s6 tién d4 chi tiéu 7.519.988 4 trong ngan sach
7.519.988 d

Téng lich trinh
10 Thang 5 2016 10:51 - Lién tuc

Nhém quang cao trong chién dich nay + 4 Tao nhém quang cao Cét: cuongupdate « Bang phaén tich « Xuit
Tén nhém quang cao Phén phéi 0 . Két qua Sé ngue... Chi phi © Lwet chi... O Lwot bin... O Lugtxe... O Chiph.. 0 Ngan sach Sé tién da chi tiéu
) haisan-28-35-rong - HCM-monan ® Khéng hoat déng 64.408 89.824 424 as7 1M 502 245514¢ 130.000 4 27251334
haisan-ttbv-quyettam Luot tuvong ta Trén mdi | Hang ngay
) haisan-28-35-rong - HCM-baochi # Khéng hoat déng 65.283 92.992 ard a7 94 483 256534 120.000 4 2.411.3654d
haisan-ttbv-quyettam Luot tuong ta Trén moi | Hang ngay
Két qua tr 11 nhém quang cao 200,952 269.632 ara 2118 303 1.191 248184 7.519.988 ¢
Luot tuong ta Mol nguéi Trén mdi | Téng Téng Téng Trén mbi h Tong chi tiéu

waantinhocsaoviet.com
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Cac thong sb co ban

Tai khoan: Ca Nhan (884094401661484) «

Tai khodn: Ca Nhan

Wk . . Timkiém +  Béloc+ Tron d&i «
Chién djch: haisan-ttbv-quyettam
] Hiéu qua Nhan khau hoc Vi tri quang cédo Chién dich (| Tat s @ i
200.952 200.952 Két qua: Lwot turong tac véi bai viet 37 d Chi phi trén méi két qua  36,04% Ty 1é két qua Phanphéi o
Kélqué Lurert twrong tac @ Khdng hoat déng -
r 20K B
vdi bai viet Muc tiéu
269.632 Twong tac vdi bai viét trén Trang
56 ngudri da tiép cén 10K Sé tién da chi tiéu hém nay
Pa chi tiéu 0 4 hém nay
7.519.988 ¢ Tdng sb tién da chi tiéu 7.519.988 ¢ trong ngan sach
S tién da chi tiéu 7.519 988
0
N . Thang510 Thang512 Thang514 Thang516 Thang518 Thang520 Thang522 Thang524 Thang526 Thang528 Thang530 Thang61 Thang63 Téng lich trinh
Tuy chinh 100,004 10 Thang 5§ 2016 10:51 — Lién tuc
N\ .
Nhém quang cao trong chién dich nay + 4 Tao nhém quang cao Cét: cuongupdate « Bang phaén tich « Xuit
Tén nhém quang cao Phén phéi 0 . Két qua Sé ngue... Chi phi © Lwet chi... O Lwot bin... O Lugtxe... O Chiph.. 0 Ngan sach Sé tién da chi tiéu

J

Hién thj thong sé chién dich, nhém,quang céo

waantinhocsaoviet.com
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Cac thuat ngir trong qua trinh Thiét 1ap quang cao trén Facebook

Optimized for - T6i wu hoa Giam thiéu chi phi va tang hiéu qua quang
cao cula ban

Daily Unique Reach - Tiép can mét lan ‘
Tra phi dé cho maéi khach hang chi nhin thay quang cao mét lan trong ngay

CPC (Cost Per Click)
SO tién ban phai tra cho moi cu click tlr khach hang

CPM (Cost Per Million)

Hay con goi la Cost Per Mille, Cost Per 1000 Impression - La s tién phai trd cho 1000
lan quang cao hién thj dén khach hang muc tiéu

CPA (Cost Per Action)

Sé tién phai tra khi co khach hang twong tac véi quang céo cla ban. Vi du: like hodc
comment,.. www.tinhocsaoviet.com
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Cac thuat ngir trong qua trinh Chay va danh gia quang cao trén Facebook

Cost - Chi phi
Cost = Total Spent/ResuIt~ ‘ ’
Mcrc phi trung binh cho méi lan quang cao dat dwgc muc tiéu (truy cap lién két, like,

comment,...)

Conversion Value - Gia tri chuyén déi
Gia tri ma twong tac cua khach hang dwoc hinh thanh tr quang cao cua ban

Reach - Lwong tiép can
SO nguwdi nhin thay quang cao cua ban

Frequency - Tan suat ,
SO lwot hién thi quang cao trung binh cho moi khach hang ban nham

www.tinhocsaoviet.com
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Cac thuat ngir trong qua trinh Chay va danh gia quang cao trén Facebook

Impressions - Lwott hién thi
Impressions = Reach x Frequency
S6 1an hién thi quang cao dén khach hang

Clicks - Nhap chuét
Tong so l1an nhap chubt cta khach hang vao quang cao cua ban

CTR (Click Through Rate) - Ty lé nhép‘qua , o
CTR = Clicks/Impressions x 100% - S& 1an nhap chuét trén sb lan hién thj quang cao

Total Spent - Tong chi ,
Tong soO tien ma ban da chi tiéu cho mét nhdm quang cao nhat dinh

www.tinhocsaoviet.com
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Cac thuat ngir trong qua trinh Chay va danh gia quang cao trén Facebook

Relevance Score - BPiém phu hop
biem s danh gia cho quang cao cua ban

Result - Két qua

Sé lwong hénh dong dwoc thwe hién tlr quang cao cua ban. N6 dwgc tinh dwa trén muc
tiéu ban dau ban dat ra

www.tinhocsaoviet.com
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Test A-B la gi?

A/B Testing, con goi la thr nghiém chia nhé, la mét CAMPAIGN

phwong phap ma ban tim ra loai content, hinh anh, e v L

s& thich, hanh vi....hoac két hop cac yéu tb trén dé B oo B e N s [N
tang hiéu qua cho quang cao cua ban. Trir khi ban S - 0 Gy o
da tao ra rat nhiéu Chién dich quang cao ‘/ v \ ‘/ v \‘ ‘/ v \‘\ 9

Facebook cho san phdm cla ban, né sé I1a kha kho ,; —=i .; 5= 5= M= B= 8= |

el R r R r ~ ALY L L l( l( — jr J
khaJn de ’ban.(A:o the,dL_J’ doan nthg gi loai :thlet kxe j _; _; _; _; _; _; 22 _; i
quang cao hiéu qua hon hay doi twgng nhan khau == - e e e T el Fee Tee 45
hoc nao sé c6 nhiéu kha nang mua san phamcua == E% Bhe SRS Bee B WS W B B

. ~ < X X 1= 20 Q@ 129 »o. N 1 B %04 LY L L T
ban. Qua A/B testing, ban s€ sang loc dwgc yeu td = mw T T T T Fee wee wee

nao quan trong Qé dung cho QC cla minh, tr do
Facebook sé nham hiéu qua hon

https: //adespresso.com/academy/guides/facebook-
ads-optimization/facebook-ads-ab-test/

www.tinhocsaoviet.com
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Test nhirng gi?

Nén nhé ban cé thé A/B testing bat ki parameter (thdng s0) nao trén Facebook. Nhu ban néi
do, cang test nhiéu, ban sé cang hiéu ré khach hang ctia minh hon. Hiéu KH va lam ho mua
hang la 2 chuyén hoan toan khac nhau.Cac ban cé thé test:

-Hinh anh va néi dung )
-S& thich . L)
-Tubi Y LJ
-Vj tri qu:éng cao \/ O
-Vi tri hién thi y 6 E S
e . ? 7 ANA L\.//
-Thoi gian chay quang cao (N (A
-D3au gid quang cdo (S
-Hanh vi ) el
-Nhan kh4u hoc = AL
lL__J

www.tinhocsaoviet.com
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Test gi wu tién trworc ?

Quang cao o | ¢

Ba Kich Tim Quang Ninh ~_ »_
Buoc tai trg [

Nghé thuat dung BA KICH gitp quy 6ng vira
/ “Hoa ROng” '/ vira tranh nguy co bénh
tat

Theo Béng y. ba kich Ia cay thuéc Nam tri
yéuu sinhh Iy hiéu qua. vi hoi cay, tinh am,
vao kinh than. Co tac dung 6n than, tro...
Khac

Muc tiéu
Twong tac véi bai viét trén Trang
Xem bal \f|et :|

Quang cao o | s

m Ba Kich Tim Quang Ninh 2.
Buoc tai tro u

Bi quyét gitp cu 6ng Nghé An sinh con &...
tudi 90

Thoat nhin ng& cu dang & tudi U0, nhing
cu da sang tudi 90. Ngac nhién hon khi cu
khoe thdng bé bé trén tay la quy ti méi sinh
duwoc mot nam ma ai gap ciing sé... Khac

Muc tiéu
Tuwong tac voi bai viet trén Trang

Xem bai viét 3

Quang cao o | #

m Ba Kich Tim Quang Ninh
Puorc tai tro

Nghé thuat dung BA KICH gilp quy 6ng vira
“Héa RAng” ' vira tranh nguy co bénh

tat

Theo B6ng y, ba kich la cay thuéc Nam tri

yéuu sinhh Iy hiéu qua. vi hoi cay, tinh am,

vao kinh than. Coé tac dung 6n than, tro...

Khac

Muc tiéu

rong t vOi bal viet trer

Xem bai viét 3]

www.tinhocsaoviet.com
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m Ba Kich Tim Quang Ninh
Puoc tai tro

Nghé thuat dung BA KICH gilp quy ¢ng vda
“Hoa Réng” & vira tranh nguy co bénh
tat

Theo D6ng vy, ba kich la cay thuéc Nam tri
yéuu sinhh Iy hiéu qua. vi hoi cay, tinh 4m.
vao kinh than. Co tac dung 6n than, tro...
Khac

Muc tleu

Xem bai -.'et-:g
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Test gi wu tién trworc ?

% EUKO LIFE da thém 6 anh mai.

ﬁ\ EUKO LIFE d4 thém 7 &nh moi. WA 30Thang6lic 236 @

EUkD 000 - @

(STHU MUA CUT KHO — CUT TUOI TOAN QUOC

(1,SANG DAY CAC BAC DA VUT BI 5K CAC BAC CO BIET KHONG , CA
NAM LA TIEN TRIEU

EDGIA 5k/kg Cuit Tuoi | 10K /kg Cut Khé ( déng géi 10Kg réi alo bén em
qua lay )

+Héi xwa khéng cé hé xi tu hoai, cut ré bay gio' dat qua ()

+Hoan toan nghiém tuc, cha la nha em c6 trang trai rau sach tréng cho nha
&n théi, khong cé thudc sau , phan hoa hoc gi ca cir Ciit véi Nwée dai rau
I6n nhanh nhu thdi. Bay gié' hang xom réi ban bé cling co' quan xin rau
nhiéu qua phuc vu khéng dd nén em can thém Cut a.

+Ngoai ra dé ting nang suat cac bac nhé ngdi xém khi di VS nhé dam bao
nhanh gap 2 nhiéu gép 2 Ian so véi ngéi bét binh thuéng

Lién hé Hotline 0967279669 dé duoc tu van thu mua cut va dat hang ghé
xém

456 6/62 Nguyén Hong, Béng Da, Ha Noi

456 529/9 Nguyén Tri Phuong, F8,Q10

90% CHUNG TA DANG DI VE SINH SAI CAC 4

CHI 1000d/NGAY - CHO SU THAY D&I Ki DIEU

0! TRA TRONG 365 NGAY — HOAN TIEN 100%

E) Cac nha nghién ctru tai DH Stanford (M) cho biét ngéi bét anh huéng
khong tét dén stic khde dac biét Ia dai trang. Va co thé gay nén moét s6 bénh
nhw viém ruét, thoat vi, tri hay tao bon, tham chi la ca ung thw dai trang
EPDrng ngdi bét vi co mu truc trang sé lam cho dai trang bi gép khuc, khién
cho chét thai khé bi déy ra khi chung ta di vé sinh. Bat mét chi... Xem thém

www.eukolife.com

Hidis ré Uiin dé

Hoc cdch | nfie mot pro

D msoun TeThcaesn (D)

tatlia

www.tinhocsaoviet.com



Quang cao Facebook co’ ban
|3.6. Test A-B

Test gi wu tién trworc ?

TEST1 TEST 2
P79 AdEspresso & Like Page AdEspresso i Like Page
- = 3 i - ~ sored - &
Learn the Secret to grow your business 5 times more effectively with [FREE EBOOK] Learn how to successfully convert your Facebook Ads

Facebook Ads! Get the Free eBook! traffic into Leads and grow your business 5x more effectively!

Lead Generation

with Facebook Ads
B FREE EBOOK!

The Ultimate

LEAD GENERATION GUIDE

b
e 3
er "%
I’%‘;

The Definitive Guide to Lead Generation with Facebook The Definitive Guide to Lead Generation with Facebook
Ads Ads
Learn all the Pros secrets 1o bullding a successful growth engine for your business Learn all the Pros secrets 1o buliding & successful growth engine for your business
through Leads Improve your up 1o 5x! through Leads Improve your up to 5x!

Downioad FACEBOOK MARKETING PARTNER | BY ADESPRESSO, IN Deownlond

FACEBOOK MARKETING PARTN BY AL

Like - Comment - Share - (4 13 Like - Comment - Share - gA 16

10,000 Impression 10,000 Impression

237 Clicks (CTR: 2.37%) 187 Clicks (CTR: 1.87%)

28 Sales (Conversion rate: 11.81%) 16 Sales (Conversion rate: 8.55%)
Spent: $150 Spent: $150

Cost per Sale: @ Cost per Sale: [F%14 (+#75.14%)

www.tinhocsaoviet.com



Quang cao Facebook co’ ban
|3.6. Test A-B

Test gi wu tién trworc ?

Tén nhom quang cao Phan phoi € N Két qua © 30 ngwd... Chiphi &
Bakichtim-hanoi-100km-nam-ALL ® Daxoa 5316 185.126 394 ¢
Twong tac voi bai viet Luot twong ta Trén inGi s
Bakichtim-hanoi-100km-nam-tinhduc ® Daxoa 235 5.108 3504
Twong tac voi bai viet Luot twong ta Trén moi he..
Bakichtim-hanoi-100km-nam-ruou-bia-do-uongcocon ® D3 xoa - - --
Twong tac voi bai viét Trén moi k

www.tinhocsaoviet.com



Quang cao Facebook co’ ban

|3.6. Test A -B

Test gi wu tién trworc ?

Hanoi - 28-35
haisan-ttbv-quyettam

haisan-28-35-chame
haisan-ttbv-quyettam

haisan-28-35-rong
haisan-ttbv-quyettam

haisan-28-35-monan
haisan-ttbv-quyettam

4 ® Khoéng hoat déng
¥ Khéng hoat dong
¥ Khoéng hoat déng

® Khéng hoat déng

www.tinhocsaoviet.com



Quang cao Facebook co’ ban
|3.6. Test A-B

Test gi wu tién trworc ?

Vitri ©

Nguw&i séng & dia diém nay ~

Viét Nam
@ Hanoi, HaNGi + 40km +
@ Baogém ¥

Thém nhiéu vi tri...

Tudi © 28 - 35w
Gioitinh® Titca Nam m
Ngon ngir @ | Nhap ngon ngi

) ) BAO GOM nhirng ngwoi phu hop téi thiéu MOT trong cac tiéu chi
Nham muc tiéu chitiet @ sau @

Vitri ©

Tudi ©

Gigi tinh ©

Ngén ngir ©

Moi ngwéi & vi tri nay «
Viét Nam

@ Hanoi, HaNoi + 40km +
@ Baogém w

Thém nhiéu vi tri

28 v -

Tatca  Nam m

1af

kLR 4

BAO GOM nhirng ngwei phi hop téi thiéu MOT trong cac tiéu chi

Nham muc tiéu chi tiét @ sau @

Sé thich > S& thich bd sung
Bép Gia Dinh
Pac san
Kénh AmThuc365
PhunuToday.vn www.tinhocsaoviet.com

Tw lam

S6 thich > S& thich bd sung
lamchame.com
Nudi Con Khoe

Vi Me La Me Cua Con

| « ¥ ey 7Y [, . 7



Quang cao Facebook co’ ban

|3.6. Test A -B

Test gi wu tién trworc ?

thuocdieukinh-rong-25-34-400k-kethon -tpninhieu ® D3 xoa
thuoc dieukinh- Turong tac bai viet
thuocdieukinh-rong-25-34-400k-kethon -tpninhieu-trondoi ® D3 xoa
thuoc dieukinh- Tuong tac bai viét
thuocdieukinh-rong-25-40-400k-kethon o Daxoa
thuoc dieukinh- Twrong tac bai viét
thuocdieukinh-rong-25-34-400k-thanhhoa @ Daxoa
thuoc dieukinh- Twong tac bai viét
thuocdieukinh-rong-25-40—kketnoi-all [29-32 - F] ® D3 xoa
thuoc dieukinh- Twong tac bai viét
thuocdieukinh-rong-25-40—kketnoi-all [33-36 - F] @ D3 xoa
thuoc dieukinh- Tuong tac bai viét
thuocdieukinh-rong-25-40—kketnoi-all [25-28 - F] o Daxoa
thuocdieukinh- Twrong tac bai viet
thuocdieukinh-rong-25-40—kketnoi-all [37-40 - F] @ D3 xoa

thuocdieukinh- Tuong tac bai viét

www.tinhocsaoviet.com

1.669

Luot tvong ta

426

565

Lirot trong ta

178

Lot tuong ta.

230

PO O
Luot tuong ta

129

41.557

10.727

10.906

7.755

8.268

4828

2.469

993

11154

Trén moi ..

11754

Tra Bl (3.
| rEN MO ¥

8344

Trén moi ..

18554

ren moi iu



Quang cao Facebook co’ ban

|3.6. Test A -B

Test gi wu tién trworc ?

8 8 8

Tén nhém quang cao

haisan-28-35-rong - HCM -muasam - chaylai
haisan-ttbv-quyettam

haisan-28-35-rong -HN -muasam - chaylai -
haisan-ttbv-quyettam

haisan-28-35-rong -QN-VP-HP -muasam - chaylai
haisan-ttbv-quyettam

Phan phoi ¢

¥ Hoat déng

Pa phé duyet 1

® Khoéng phan phéi

Tat ca quang cao tat

® Khéng phan phéi

rat ca quang cao tat

www.tinhocsaoviet.com

Két qua
5016
Luot twrong ta
1.206
Luot tuong ta
261
Luot twong ta

S6 nguo...

13.295

2.940

803

Chi phi

65 d

rer o v )

934

Trén moi |

273 4

Trén moij |



Quang cao Facebook co’ ban
|3.6. Test A-B

Test gi wu tién trworc ?

Test quang cao A-B |

— Hinh ANH ND
. Tudi
| Vitridialy
Nhom 1
B Nhom 2
Nhém 3.1.1
|  Nhom31(3-5sgthich) . Nhom3.1.2
' Nhém 3 \_ Nhém3.13

. Nhém 3.2(3-5 s thich)

uuuuuuuuuuuu




Quang cao Facebook co ban

‘Dénh gia hiéu qua quang cao



Quang cao Facebook co’ ban
|3.7. BPanh gia hiéu qua quang cao

Muc tiéu?

Mudn danh gid va phan tich dwgc mot chién dich
, quang cdo, hay nhém diéu dau tién cac ban

can quan tdm d6 la muc tiéu ban dau cda chién
dich

* Quang ba thuong hiéu

* Tang like

* Tang luvgt ngudi vao web

* Tang twong tac vadi trang.......

www.tinhocsaoviet.com



Quang cao Facebook co’ ban
|3.7. BPanh gia hiéu qua quang cao

Yéu t6 phu thudc

-Test

-Nhu cau

-Hiéu khach hang
-Thuat toan

- Doi thu
-Update

-Tk gc -

Page -Ky

thuat

www.tinhocsaoviet.com



Quang cao Facebook co’ ban
|3.7. Panh gia hiéu qua quang cao

Cac théng so can luwu y?

_Ca'c thf)ng 56 Cl]a tr\lnh quéng Ca'o. Két qua S6 nguo... Chi phi Lwot chi... Lwot bin... Lwot xe...
Py G I’a 6.657 17.429 784 45
Luot trong ta Trén moi |
* Luwgngcm
270 9.136 1.064 d 3 1 159
° CTR Luwot tuong ta Trén moi |
 CMP 500 3.009 174 1 11 #13
“ N Luot tong ta Trén moi |
* Tan suat
e Click

-Hiéu qua chét don hang

e Ban duwoc bao nhiéu san pham vadi ngén sach
quang cao

* Tinh ra gia tri 1 don hang hét bao nhiéu tién quang
cdo

www.tinhocsaoviet.com



Quang cao Facebook co’ ban
|3.7. Panh gia hiéu qua quang cao

Tho'i gian can dé doc théng sé chuan

-Test nén dé it nhat 1 tuan
-Dé& danh gid dwoc chién
dich cé tét hay khéng can
time dé quang cdo tiép can
tap khach hang du kién -S6
tién test cang I&n thi thoi
gian test cang nhanh



cao Facebook co’ ban
h gia hiéu qua quang cao

Chién dich thuwc té

Tai khoan: Ca Nhan

s i i Timkiém «  Bélocw Tron doi ~
Chien dich: haisan-ttbv-quyettam
] Hiéu qua Nhan khau hoc Vi tri quang cao Chién dich @) Bat s i}
229.170 229.170 Két qua: Lwot twong tac véi bai viét 43 d Chi phi trén moi két qua  36,27% Ty lé két qua Phan ph;‘si %4
2 2 5 P Hoat dong .
Két qua: Luot trong t
ét qua: Luot tuong tac o "‘-q”
voi bai viet Muc tiéu
294944 Twong tac voi bai viét trén Trang
Sé nguoi da tiép can 10K S6 tién da chi tiéu hém nay
546.154 d trong téng s6 1.300.000 d
0.778.467 d SR T E———— -
E . . Tong so tien da chitiéu 9.778.467
S6 tien da chi tiéu 0 :
o Thang510 Thang513 Thang516 Thang519 Thang522 Thang525 Thang528 Thang531 Thang63 Thang66 Thang69  Thang6 12 Tﬂ? :!°hfr':',"“ e T
Tuy Chlnh 200K ¢ ) 1ang o 2010 ):ol en tuc
0,00¢
Nhém quang céo trong chién dich nay + <4 Tao nhém quang cao Cét: cuongupdate v Bang phan tich « Xuit | ¥
Tén nhém quang cao Phan phéi - Két qua S6 nguo... Chi phi Lwot chi... Lwot bin... Luot xe... Chi ph.. Ngan sach S6 tién da
() haisan-28-35-rong - HCM -muasam - chaylai ® Hoat déng 21.741 48.310 66 4 183 13 2 110.136 4 500.000 ¢ 1.431.762 ¢
haisan-ttbv-quyettam D4 phé duyét 1 Lwot teong ta Trén moi | Hang ngay
@) haisan-28-35-rona -HN -muasam - chavlai - ® Khéna nhan nhéi 5157 11.304 794 21 1 1 408.746 4 500.000 4 408.746 ¢
Két qua tir 17 nhém quang cao 229.170 294.944 43d 2.333 323 30.274 4 9.778.467 |
Lwot trong ta Mol nguoi Trén mai | Téng Tong Trén moi h Tdng chi tié

www.tinhocsaoviet.com
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Quang cao Facebook Nang Cao

‘E)c“')i Twong Trong Trinh Quang Cao



'i Quang cao Facebook nang cao
15.2. B6i twong

* DOI twong d3 lwu
* DOi twgng tuy chinh
* DOI twong tuong ty

www.tinhocsaoviet.com



Quang cao Facebook Nang Cao

‘ Remarketing Facebook



n Quang cao Facebook nang cao
|5.4. Remarketing Facebook

* Facebook Remarketing la gi?

Remarketlng la hinh thtrc quang cao lap lai doi v&i nhirng khach hang da
ttrng vao website ciia ban dé tim kiém ho&dc mua hang,hoic xem video.

Céc ban c6 thé thay diéu nay khi vao xem hang héa 0 mot trang web nao do ma
chwa mua, ngay lap tire khi ban vao Facebook sé thay ngay sadn pham ban vira
xem, hoac san pham lién quan dwoc hién thi & muc tai tro. D6 chinh 1a
Facebook Remarketing

Muc dich cuaa viéc nay la tao ra nhu cau cho ngwi dung va tiép tuc goi
mo ho vao website cua ban mua hang



Quang cao Facebook nang cao
|5.4. Remarketing Facebook

« Vi du: Ban vao Lazada tim kiém mot chiéc may anh Fuijifilm XT10 nhwng chwa c6 dw

LA ZA DA\ Tim kiém san phdm, thuong hiéu hay nhan hang mong muén ... Tim kiém S5} CH MO‘I

dinh m

khuy&n méi Lenovo Vibe K5 Lumia 650 Pampers iphone 6s ddng hd usb tivi laptop tai

TATCADANHMUC @ May anh & May quay phim > May anh DSLR May anh DSLR nguyén bd > Fuijifilm X-T10 16.3MP Lens kit XC 16-50mm F3.5-5.6 OIS Il (Bac) ..

Fuijifilm X-T10 16.3MP Lens kit XC 16-50mm F3.5-5.6 OIS Il (Bac) + Tang 1 Tui C Toi thich san phamnay! @) chia s 0]
FU]IfIIm ' 1 Thé nhé 8GB y 1 Tém dan man hinh  # Hay 12 nguoi dau tien danh gia san pham nay

Thuong higu: Fujifiim | Thém May anh DSLR tir Fujifilm

Bao Hanh 24 Thang chinh hang Fujifilm Viét Nam Tiy chon giao hang
2 % PR, 2 5 5 Tinh/Thanh pi Chon tinhthanh phé w ’
* Tich hgp cadm bién 16.3 MP * K&t n6i Wifi khéng day; chia sé [ YA
APS-C X-Trans CMOS Sensor Il nhanh chong véi cac thiét bj di x
* Hé théng kinh ngdm dién tir tién  dbng Ban c6 biét?
tién * Xuét x(r Thai Lan Ban c6 thé chon vj tri hién tai cua ban dé
* Quay phim Full HD 1080p ~ | xem phuong thirc giao hang tuong &ng. |

Lya chon khac DA HIEU

5 B

Al ! Pugc ban & giao Q00 0¢
hang béi
18.990.000 VND e
+FREE Giét;uc'rc dé'
20.006.000-VND;
o 5,/" : ﬁ 100% BAO VE NGU'S'| MUA HANG
Tang Tui Fujifilm + Thé nhé R ST T
: g : J} Hodc mua tra gop 0% bang thé tin dung chi tr 1.582.500 VND/thang »
8GB + Tam dan man hinh s ; ,, Hang Thanh
Chi con 4 san pham chinh todnbdo  Xem thém

dam

hang
MUA NGAY € i} Hung din
mua hang
O0D®O

www.tinhocsaoviet.com



n Quang cao Facebook nang cao
|5.4. Remarketing Facebook

* Ngay lap tuec khi
ban quay tré lai
Facebook, ban sé&
duoc thay mau
quang cao

Fujifilm X-T10 16.3MP Lens kit XC 16-50m...
www.lazada.vn
Mua sim an toan va tién Igi v&i hinh thirc giao

hang nhan tign cia ching t6i. Moi thir ban c...

www.tinhocsaoviet.com



'i Quang cao Facebook nang cao
|5.4. Remarketing Facebook

Target khach hang muc tiéu
* NOi dung trén web

* Video trén page

www.tinhocsaoviet.com



'i Quang cao Facebook nang cao
|5.4. Remarketing Facebook

Cham soc khach hang

* Theo 1théng ké trén internet
98% khach hang vao web ma
khéng mua hang

* Chiso it khach hang thay quang
cdo co quyét dinh mua hang ngay

www.tinhocsaoviet.com



Quang cao Facebook nang cao
|5.4. Remarketing Facebook

* Lam sao dé sir dung?

-Co trang web chen ma pixcel e @@ e ¢ =
clia Facebook I 3 i )0 o )
'Rema rketlng V|de0 1 pixel found on cuongbig.com
_Tao d6i tudng tl\’ly Chinh tro ng N h i é m Ei‘;f?giﬁlz’ix'iulléaded successfully
trinh quang cao gNIe

: GIA SU FACEBOOK 1-1  DICH VU Q x

www.tinhocsaoviet.com



Quang cao Facebook nang cao
|5.4. Remarketing Facebook

Ma pixel Facebook?
-M0&i tai khoan cé 1 m3 pixcel duy nhat
-Phai dwoc chén vao code cua trang web

* Sir dung thwong

Syen = Ké hoach + Tao & quanly all Panh gia & Bao cao 22 Taisan £ cai dat
Trinh quan ly quang cao Théng tin chi tiét vé déi Trinh quan ly doanh nghiép Bao cao quang cao Déi twong Cai dét tai khoan quang cao
twong

Phuong thire 1ap héa don & Trinh quan ly quang cao Chuyén dai tuy chinh Hinh anh Phwong thirc 1ap hoa don &

thanh toan o thanh toan
Power Editor Thong tin chi tiét vé phan Pixel

Trinh quan ly doanh nghiép / phoi Cai dat trinh quan ly doanh
Bai viét trén Trang nghiép

Power Editor
Trinh tro gitip quang cao
trng dung

O
T4t ca cong cu > © Dichust aé tim hidu theém vé lién két bat ky.

www.tinhocsaoviet.com



Quang cao Facebook Nang Cao

‘SG’ dung tap théng tin khach hang ci SPT,Email



Quang cao Facebook nang cao
15.5. St dung tap thdong tin khach hang ci

* Lam sao dé str dung?

-Cé so dién thoai khach hang cii va so
doé khach hang phai dang ky hodc khai

bao v&i facebook
-Email twvong tu

-Khéng chap nhan dang email
@facebook

-Dung ham bd s6 0 trong excel
=“84”&A1*1

wn

\ooo\loxm.s-awm.—:i)

bt
(75}

www.tinhocsaoviet.com

D
Dién thoai
09882272
0972236
0976579¢
09062775
0985112¢

08683858 ;0868361 :023162899
v

0978841626

09415605¢ - 09681388.

098768364
01663187
01225041¢
016766672

09777424+

0941382660

09423083 /-09255558.

09765307 °=
09179365
09347897 -08888861
09638698

09721580

C

849882272
849722361t
849765798t
849062773t
849851129¢
#VALUE!
849788416.
#VALUE!
849876836-
8416631874
8412250419
8416766672
849777424:
849413826t
#VALUE!
849765305!
849179363!
#VALUE!
849638698t
849721580



Quang cao Facebook Nang Cao

‘Looalike — DPoi twong twong ty



'i Quang cao Facebook nang cao

|5.6. Looalike — DOI twong twong tw

Lam sao dé s dung? T A

* Tap nguoi like trang

* Tap d6i twgng tuy chinh faCEbOOk
'

Lookallke
Audlencesg

. ‘ =

. - A . A
BT Sl o P

www.tinhocsaoviet.com



Quang cao Facebook Nang Cao

‘E)c“')i twong trung 1ap
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Thu thuat & kinh nghiém Facebook

‘Céc s c0 thwong gip va cach gai quyeét



Viét bai quang cao Facebook
16.1. Céc su cb thudng gip va cach gai quyét

Mot so Iwu y khi lien hé véi Facebook dé nhan ho Hay lién hé v&i ching toi dé duoc tro gitp

tro:

— Nén lién hé v&i Facebook vao cac ngay lam viéc

trong tuan, tranh ngay th& 6 vi ddi ngid hé tro thi trwong N 4

Viét Nam dat @ Singapore va ho cling nghi lam vao cudi A <

tuan. 2 . 2 . Email

— Co thé st dung Tiéng Viét de giai thich cac van i sl ik naeding dhifina
dé gap phai. Hién tai da c6 nhiéu ho trg vién nguoi t5i sé lién hé lai véi ban trong
Viét trong doi ngl Facebook. vong 1 ngay lam viéc.

— Giai thich van dé gap phai ré rang, chi tiét kém theo
bang chirng nhw anh chup man hinh céac thao tac.

— M6t s6 16i lién quan dén tai khodn nén cung cap

day da théng tin ca nhan, théng tin doanh nghiép

(qua chirng minh nhan dan, bang lai xe, giay dang ki
kinh doanh...)

— Facebook khéng yéu ciu givi thdng tin mat khau hoac
thong tin thé thanh toan qua cac kénh Ho trg, kénh email
nén t6t nhat ban khéng nén dé 16 cac thong tin

www.tinhocsaoviet.com
nay.



Viet bai quang cao Facebook
16.1. Cac sy co thuong gip va cach gai quyét

Facebook ludn hé tro ching ta dé xir ly cac 16i khi chay

M CuongHb

quang cdo cling nhu cac dich vu trén nén tdng cta ho Bes = =an

A Baiviét cda ban

.Cac ban can viét nhirng truy cap nhirng link sau e

&l Trinh quan ly quang

dé& duoc hé tro 0 oo B

5] Su kién

1.Cong dong nha quang cao Facebook tai Viét Nam: @ Ao

E Dic san Sapa

Nhom nay do facebook lap ra dé ho tro ngudi dung tai  #emne =

Facebook Advertisers Community VN 2 Cuong Trangchu 2

Cong Dong Nha Quang Cao Facebook ‘
~tai Viét Nam : :

Facebook Advemsers Communlty

& Nhom kin

4 Chiasé | v Trongbio | -

Thao luan Thanh vién Su kién Anh Tép

@] Anh Duong Comp... 20+

Viét Nam cdc ban c6 thé xin gia nhap nhdm va dat cau o

- Thanh Ly Sé Luong
hoi vé 16i cia minh dé dugec tro giup e
& Facebook Marketing

https: //www.facebook.com/groups/FacebookAdvertis @ wssimosm

| Hoc quang cao Fac

ersCommunityVN/ i cre

® Hb tro hoc vién Fac.

[Z] Dichvu cunacdpa... 20+

www.tinhocsaoviet.com

Viétbai  [Z] Thémanh/video [ Thamdoykién B8 Khac THEM THANH VIEN

+ Nhap tén hoac dia

) ﬁ Hay viét gi d6 THANH VIEN 15.057 Thanh vién (1.755 moi
5
e li!mom

4  HOATDONG GAN DAY
Mé&i bang email

@ Nguyén Hong Phuwong ik
! v
o Al Tir nam 2016, nhém tré thanh kénh théng tin

ca nha oi cho em héi, facebook bay h bat thanh toan giéng nhur thué bao ENnfROE i Facého, . Xem tham


https://www.facebook.com/groups/FacebookAdvertisersCommunityVN/

Viét bai quang cao Facebook
|6.1. Cac su co thudng gap va cach gai quyét

2.Link lién hé vé&i Facebook:

Ban cé cau hédi vé qudng cdo cla minh
trén Facebook? Hay lién hé v&i doi ngii
ho tro cla ching toi va ching toi s& tra
|0i trong vong 1 ngay lam viéc. https:
//www.facebook.com/business/c

ontact-us/

Ban co6 cau hoi vé quang cao cla minh trén Facebook? Hay lién hé vai ddi ngli ho trg cua ching t

www.tinhocsaoviet.com

Chung toi luon san sang trg giup
t6i sé tra I3i trong vong 1 ngay lam viéc.

Vui long chon mot tiy chon bén duwéi mé ta chinh xac nhat swr co cua ban va
cung cap cho chung t6i nhiéu chi tiét nhat co the
Quan tri tai khoan quang cao
Thanh toan - Thanh toan cua téi cho Facebook
Tao/Chinh stra quang cao cua téi
Hiéu qua cua quang cao cua toi
Nhiam muc tiéu
Bao cao - Tao va hiéu bao cao vé Trang va quang cao cua toi
Trang - Yéu cau lién quan dén Trang cua téi
Xem xét quang cao - Quang cao cua téi di khéng duwoc phé duyét do nham
lan
Ban quan ly quang cao cua minh & dau?
May tinh
Di dong
Please make sure that you whitelist Facebook's IP addresses and domains to receive

our response for your inquiry. For instructions, please have the admins of email system
visit this page: https://postmaster facebook conv

Also, check your SPAM folder to make sure that our reply to you does not get filtered
out

0i \

va chuing



https://www.facebook.com/business/contact-us/

Viet bai quang cao Facebook
16.1. Céc su cb thuong gip va cach gai quyét

2.Link lién hé vé&i email véi Facebook:

Ban c6 ciu hoi vé quang cdo clia minh trén Facebook? Hay lién hé véi d6i ngii ho tro clia ching toi va
ching toi sé tra |oi trong vong 1 ngay lam viéc.

https: //www.facebook.com/business/resources

Chting tbi cé thé giltp gi cho ban, Cwong?

Chon chti dé& bén dwéi dé tim cAu tra & cho cAu hdi clia ban.

ey g 208

Lap héa don & thanh toan Tao quang ciao Phan phéi & hieéu qua . quang Cai dat tai khoan quang cao
céo

\ ﬁ -lll ®

Céng cu quan ly quang céo Trang doanh nghiép cua toi Bao céo & théng tin chi tiét Instagram




Viet bai quang cao Facebook
16.1. Céc su cb thudng gip va cach gai quyét

3.Link lién hé vé&i email véi Facebook:

Ban c6 ciu hoi vé quang cdo clia minh trén Facebook? Hay lién hé véi d6i ngii ho tro clia ching toi va

ching toi sé tra |oi trong vong 1 ngay lam viéc.
https: //www.facebook.com/business/resources

—

Cau hoi thuong gap

T6i khong nhén ra hoat déng trén tai khoan quang céao cua minh.

Meo khéc phuc sy ¢ danh cho quang cao hién khéng phan phéi

Khi nao téi sé€ thanh toan cho quang céo trén Facebook ctia minh?

Lam cach nao d@é chinh stra quang cédo ma téi da tao tir Trang cta minh?
Tai khoan quang cao cua toi bi vo hiéu hoa. T6i co thé lam gi?

Quang cao cua toi tiép tuc khong dwoc phé duyét. Ly do?

Xem thém: Khac phuc sw cb quang cao

Xem thém: Khac phuc sw cb Trang

www.tinhocsaoviet.com



Viet bai quang cao Facebook
16.1. Céc su cb thudng gip va cach gai quyét

4.Link hay dung v&i nha quang cao:

Tai khoan bi hack va can lay lai:_https: //www.facebook.com/hacked

Yéu cau doi tén Facebook: https: //www.facebook.com/help/contact/245617802141709

Tai khoan ca nhan bj khda: https: //www.facebook.com/help/contact/260749603972907

Fanpage bi khoda: https: //www.facebook.com/help/contact/167646843343666

Tai khoan quang cao bj khoda: https: //www.facebook.com/help/contact/531795380173090

www.tinhocsaoviet.com



Viét bai quang cao Facebook
16.1. Céc su cb thudng gip va cach gai quyét

4.Link hay dung v&i nha quang cao:

NHONG BUONG LINK RAT CAN THIET CHO ANH EM NAO BANG CHAY FACEBOOK ADS 1.
2. Khang nghi Quang cao khéng duoc phé duyét:
https: //www.facebook.com/help/contact/452019928334289

3. Cong cu kiém tra 20% text: https: //www.facebook.com/ads/tools/text_overlay

4. Khang nghi tai khoan bi khod hodc gan c&: https: //www.facebook.com/help/contact/531795380173090

5.Khang nghi tai khoan bi Report (bi mét tai khoan gia mao khac report Facebook):
https: //www.facebook.com/help/contact/logout...

www.tinhocsaoviet.com



Viét bai quang cao Facebook
16.1. Céc su cb thudng gip va cach gai quyét

4.Link hay dung v&i nha quang cao:
6.Hwéng dan can biét cho Nha quang céo: https: //www.facebook.com/help/337584869654348

7 Huwéng dan thiét 1ap quang céo: https: //www.facebook.com/business/ads-quide

8.Quy dinh quang cao trén Facebook: https: //www.facebook.com/policies/ads/

9.Meo hay cho Nha quang céo:
https: //www.facebook.com/.../l.../facebook-tips-recommendations/
10. Tai khoan Facebook bi hack: https: //www.facebook.com/hacked

11. Cac thong tin ho tro khac: https: //www.facebook.com/help/127103474099499

www.tinhocsaoviet.com



Viét bai quang cao Facebook
16.1. Céc su cb thudng gip va cach gai quyét

4.Link hay dung v&i nha quang cao:

12. Nang ngudng thanh toan: https:
//www.facebook.com/help/contact/1477339855829653/

13.Tai liéu hwdng dan quang cao trén Facebook, chia theo muc tiéu quang cao. V&i moi muc
tiéu nhat dinh, tai liéu nay sé cung cap céac thong tin sau:

« C4c thdng sb do lwérng hiéu qua QC

e Pé xuat thiét ké/ Yéu cau ky thuat

e Meo hay https:

//www.facebook.com/business/ads-guide/

14. Cac thong tin can thiét, danh cho cac ban da c6 muc Ctra Hang trén Trang: Video hwdng
dan str dung Shop Tab, két hop v&i cac tinh nang san c6 cua Trang. https:
//www.facebook.com/business/help/846547442125798

www.tinhocsaoviet.com



Thu thuat & kinh nghiém Facebook

‘Bén hang trén nhéom va trang ca nhan



Viét bai quang cao Facebook
|6.2. Ban hang trén nhom va trang ca

Group Facebook la gi ?

Group Facebook ( hay con goi la hdi nhéom trén Facebook ) Ia mét chirc nang co ban cia mang xa
héi I&n nhat thé gidi. Cho phép nhirng nguwdi quan tdam vé cling mét hodc nhiéu cha dé tham gia vao
mot dién dan chung. Noi c6 thé ban vé tat tat moi thir, moi chli dé. Bwong nhién cé ca budn ban tric
tuyén nira.

Trum Pién Thoai Doc Sai Gon
2 ngurdi ban - 6.643 thanh vién

T Thangh Ehom¢3 Fcr)c?(niﬁMar‘ket (Siéu Thi Thuw...
nguwot ban - 2.06¢ thanh vien

<+ Tham gia

Ban hang trén Group Facebook hiéu qua kh6ng ?

Ban hang trén Group facebook la bién phap tiép can khach hang duwoc danh gia la hiéu qua nhat va
c6 chi phi thap nhat hién nay. Ban chi can tim nhirng héi nhém quan tdm vé san pham, Iinh vwc ban
dang kinh doanh hoac lam dich vu. Cong thém mdt chut khiéu an noi, thai do nhiét tinh. Viéc ban tim cho

minh dwoc mot khach hang tiém nang la khong " I wwp e khagntinhocsaoviet _com
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Viéet bai quang cao Facebook
|6.2. Ban hang trén nhom va trang ca

n

Tim kiém nguéi, dia diém va moi thir

Ban hang trén nhom

-Kénh ban hang it tén chi phi
-Tao san choi riéng

-Chon cdc nhdm chat

-Khéng tham gia qua nhiéu
nhém

-Khéng spam

-Ngu i ban hang thong minh
-Xay dwng hé théng nick vé tinh
-PhUu hop véi cic sdn pham - %7

A Lipa QUAN TRI &%,”
Xay dung dai lau KHO! NGHIE

Nhém dworc Dé xuat Nhém cla ban be Cac nhém cuc bd Nhém ban hang Nhém moi Bl Nhém cua ban

Content Marketing Masters T Tamga NGUOI BAN HANG XUAT SAc + Tham gia
I hanh vi 4 ngu ) t t T

-S&r dung phan mém auto 3« E\BRF: e -l
-Gi0' vang trong nhém b2 o ST 2 ECY

Quan Tri va Kh&i Nghiép T Thanua + Tham gia

www.tinhocsaoviet.com
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Viéet bai quang cao Facebook

(
|6.2. Ban h

n

trén nhém va trang ca

Ban hang trén nhom
-Mua lai nhém

-Xay dy¢ng nhom
-Thué baner

-bang bai [én nhdm

ich cAm trai voi gia tét nhét (co gia si td
' Nguy&n Dinh Chiéu F4 Q3 HCM (géc NBC

Hotline : 0907 106 094
GIAO HANG THU TIEN (COD) TOAN QUOC

@ -
. - ,M
H ’ﬁ N

Thanh.ly @ phuot - du'lich-dw cdl

@ Nhom kin : Tham gia nhém

THANH VIEN 24 558 Thanh vién

- > 4
-
» ‘ < J- -~
W

MO TA

Trao ddi va ban cac dung cu phwot - du lich duw
da qua str dung

LOAI NHOM

Tham gia nhom nay dé xem cudc thdo luan, bai viét va binh luan. R gRL= LT =R L]

Thanh vién (24.558) Xem tit ca
]

Ban be F . za z
=4 4 .

Mi Ga Phan HaVile DangChi Xuan Caile Mua, ban; kinh doanb
Hnan Vit Nmwen Thinn Xi1an Thirv Vi

www.tinhocsaoviet.com
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Viéet bai quang cao Facebook
|6.2. Ban hang trén nhom va trang ca

n

Ban hang trén trang ca nhdan

Tai san clia Facebook la nguoi dung va tién cho
ho ciing tir ngwoi dung.Facebook dang wu tién
cho ngudi dung thay théng tin cdia ban bé ho,
nhitng nhdm ho tham gia trudc ca quang cdo tra
tién.Day 13 co hoi dé cic ban ban hang trén
trang ca nhan

Nhw ban da biét, cac status dang bai tai
khoan ca nhan luébn duwoc Facebook wu tién
hién thi trén bang tin nhiéu nhat. Lwong tiép
can tw nhién cua bai dang bdi trang ca
nhan co thé nhiéu gap 3-4 1an so Vo
fanpage va group

!
/ o
| d g o
www TInnocsaovier com

n Huyén Nguyén

Huyen Nguyen
0932039962

v Dangtheodéi ¥ ™ Tinnhan -«

Huyén Nguyén

Dong thoi gian Gidi thiéu Ban bé Anh Xem thém ~

Huyén Nguyén da thém 3 anh méi

SET AO THUN + QUAN SHORT - KEM AO KHOAC
Gia lé: 610,000 VND

M4 san pham: 160303

. Théng tin san pham

Anh Mau séac: nhu hinh... Xem thém

® cisi thieu
# Sbng tai Ho Chi Minh City, Vietnam
¥ Dén tir Ho Chi Minh City, Vietnam




Viét bai quang cao Facebook
|6.2. Ban hang trén nhom va trang ca

Tai sao nén ban hang trén tai khoan

ca nhan?

Bén canh do, tai khoan ca nhan con cé kha nang target
khach hang muc tiéu mién phi va dé dang hon rat nhiéu
so voi fanpage va nhom. Khi thay khach hang tiém
nang thi ban chi can lam mot viéc dé la bien ho t(c’y
thanh ban bé cua minh, khi d6 kha nang ho nhin thay
bai dang cua ban la rat lon.

Cwong Ho
(Freelance Facebook )

Néu chung ta c6 15 tai khoan Facebook, méi tai khoan 2 il @ wainove - [
c6 3000 ban bé (ttrc nhirtng khach hang muc tiéu ma ban o

da target dé két ban do). Hang ngay ban dang bai tw

déng 1&n tat ca céac tai khoan do. Nhw vay 1a chang ta ¢

thé tiép can gan 30 nghin ngwdi ma chi phi b ra ré hon

rat nhiéu.

www.tinhocsaoviet.com



Viét bai quang cao Facebook
|6.2. Ban hang trén nhém va trang ca
nhan

Lam sao dé ban hang trén tai khodn cd nhan hiéu qua?

Véi nhirng wu diém nhuw trén thi trang ca nhan qua thyc la mét cong cu ban hang rat dac Iwc. Nhwng dé cé
th@ ban hang trén Facebook hiéu qua thi chung ta can cé chien lwgc cu thé. Sau day la cac buwéc de cé
thé ban hang trén tai khoan ca nhan thanh cong.

Buwéc 1: Tao nhiéu tai khoan Facebook

Pau tién, ching ta phai co nhiéu tai khodn Facebook va cac tai khodn nay can dwoc nhiéu ngudi biét dén.
Tét nhat ban nén dung nhirng tai khoan da 1ap 1au, khoang trén 3-6 thang. Bé c6 dwoc nhiéu tai khoan
Facebook uy tin, ban can bé thdi gian “nudi” cac tai khoan. Sau khi tao tai khoan, hay tdi wu profile ca
nhan va hién thj day da thong tin dé tao sw tin twédng cho khach hang.

Trwée khi tao tai khodn ban nén mua vai cai sim rac vé xac thuc tai khoan dé khéng bj check, hodc thém
5 ban bé that dé co thé nhan dién khudn mat khi bi xadc minh hinh &nh. B&n canh do, thdng tin cla tng tai
khodn, ngay thang nam sinh... cling can dwoc Iwu lai vi nhirng thong tin nay rat quan trong va co thé can
thiét vé sau



Viét bai quang cao Facebook
|6.2. Ban hang trén nhom va trang ca

Lam sao dé ban hang trén tai khoan ca nhan hiéu qua?

Bwérc 2: Tiép can déi twong tiem nang

C6 nhiéu cach dé ban tim kiém khach hang tiém nang nhwng nhanh nhét la vao group, fanpage va tai
khodn ca nhan. Pau tién phai nhac dén group b&i vi néu ban 1a thanh vién thwdng xuyén sinh hoat &
group dé thi nhirng ngudi trong nhém sé “quen mat” ban va khi ban gt 161 mei két ban thi ho sé chap
nhan nhanh hon. Ngoai ra, thao tac két ban tht céng qua group cling nhanh hon, ban chi can vao
group do6, chon “Thanh vién” va chi viéc bam hang loat nut “Két ban” 1a x

Péi véi fanpage thi ban phal tim cac post chay quang céo, sau do click vao lwong like va thwe hién két
ban. Tuy nhién, voi mot s6 fanpage auto like dé seeding thi ban khéng thé ap dung cach nay. Khi do
ban can dung phan mém quét UID fan cla page do6 réi auto két ban. Mot sd phan mém ma ban cé thé
tham khao la itarget hay add-on chrome.

Con voi tai khodn ca nhan thi hay tim nhirng Hot Face (HF), cac tai khoan sdng & khu vwe ma ban mudn
rdi vao muc “Ban bé&” clia ho va thuc hién két ban. Tuy nhién, néu muc ban bé dé ché dd riéng tw thi khéng
thé 1am dwoc theo cach nay nén baniip: //wwwlaican tnnocsaovietphan.commém dé thwe hién viéc két ban.



Viét bai quang cao Facebook
|6.2. Ban hang trén nhom va trang ca

Lam sao dé ban hang trén tai khoan ca nhan hiéu qua?

Bwérc 3: Bién doi twong tiém ndng thanh ban bé

Pé nhirng dbi twong tiém nang trén dé& dang chap nhan yéu cau két ban thi ban can dau tw thoi gian va
phai co tw duy mdt chut. Béi véi cac group thi ching ta can tich cwe twong tac trong group thi khi két
ban, ty I& dong y sé& rat cao. Con v&i cac ca nhan thi ho khéng biét ban 1a ai thi trwdc khi két ban, ban can
“nudi” cac tai khoan nay that tot. Vi du déi twong khach hang la cac “me bim s¥a” thi khi két ban, nhat
dinh avatar phai dé hinh bé hoac anh gia dinh va trén dong thdi gian chia sé nhiéu kién thirc vé con céi.
Con néu déi twong tam “tudi teen” thi fake nick hot boy, hot girl...

Tuy tirng dbi twong ma chung ta cé “chién thuat” khac nhau dé dwa cac dbi twong ma ban hwéng téi
vao danh sach ban bé ctia minh. Account “nudi” cang tét, tw duy chién lwoc cang cao thi két qua mang
lai cang tich cwec. Sau khi két ban thanh céng, mai tai khoan da cé khoang 3000 ban thi ching ta chuyén
sang goi y két ban cho nhau. Dan dan, ban sé& c6 nhirng tai khodn cwc “chat” va co6 thé bat dau ban
hang trén Facebook mot cach dé dang.

www.tinhocsaoviet.com



Viét bai quang cao Facebook
|6.2. Ban hang trén nhom va trang ca

Lam sao dé ban hang trén tai khoan ca nhan hiéu qua?

Buwoc 4: Dang bai

Luc nay viéc cha ban chi la dang bai, gay chu y va “cau” twong tac cta ban bé. Véi sd lwong accout
nhiéu thi ban cé thé dung phan mém dé cac account tw déng dang status 1&n wall va dang nhap nhiéu
tai khodn ma khéng bi check. Tuy nhién, cho du dang tha céng hay dung phan mém thi ndi dung cta
ban phai that hap dan, bat kip xu hwdng maéi khién ngudi xem click va tham gia vao cac cau chuyén cua
ban. Bong thdi ban ciing chia s& mét cach tw nhién vé san pham, dich vu ma ban dang kinh doanh. Mét
diéu nén nh& 1a khéng nén quang céo nhiéu qué lam rac Facebook va khién ban bé cam thay kho chiu,
dan dan ho ciing khéng quan tam dén théng tin ban dwa ra nira

www.tinhocsaoviet.com
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Viét bai quang cao Facebook
|6.2. Ban hang trén nhom va trang ca

Lam sao dé ban hang trén tai khoan ca nhan hiéu qua?

Facebook ciing nhuw bat clr mang xa hdi nao khac mudn ton tai thi phai mang lai loi ich cho ngwdi dung.
Facebook sé& danh gia nhirng thdng tin nao hiru ich m&i cho xuat hién nhiéu trén newfeed clia ngu o
dung. Con nhirng théng tin nao it dwoc quan tdm sé bi gidm s6 1an hién thj va dan dan sé bj “mét tich”
khai bang tin. Viéc danh gia mét thong tin Ia hiru ich hay khdng phu thudc vao hanh dong cua ngudi
dung déi v&i ndi dung clia ban khi hién thj trén newfeed.

Khi ma viéc ban hang trén Facebook da tré& nén “dai tra” thi dé thanh cdng ching ta phai cé ké hoach
hanh ddng. Hy vong véi nhirng chia sé trén day ban cé thé khai thac ban hang trén Facebook hiéu qua,
gidm thiéu chi phi va chét don nhanh chéng. Hay thir két hop ban hang trén tai khodn ca nhan dé
mang lai hiéu qua cao nhat nhé!

(Téng hO’p tee FacebOOk) www.tinhocsaoviet.com



Thu thuat & kinh nghiém Facebook

|Kinh nghiém han ché bi khéa tai khoan quang céo



Viét bai quang cao Facebook
|6.3. Kinh nghiém han ché bi khéa tai khoan quang cao

Nguyén nhan dan dén bij khoa tai khoan?
1 — IP ban dang chay qua nhiéu tai khoan, IP nay khéng phai IP cla may, ma la chung mét modem
mang, WIFI.

2 — IP clia ban - MAC c6 tién str chay bung, gian lan, hoéc trwdc do co vai tai khoan bi khoa.

3 — Tai khoan quang cdo clia ban chwa dd TRUST, chwa dwoc nudi chuan da twong tac, dang nhap
nhiéu noi, mau quang cdo vi pham chinh sach.

4 — Tai khoan chay nhiéu loai tién té khac nhau, thwéng thi vai thang sé cé théng bao nhap théng tin
thué VAT.

5 — VISA cuia ban da bj BLOCK BIN ( dau sd ).

6 — PAGE c6 tién st chay bung, tién st xau, PAGE bi BLOCK ADS ( loai nay kha la nguy hiém, cé khi
set 10 con DIE ca 10).

7 — Chay quang cdo cho anh - ndi dung da tirng co tién 1& xau

8 — Cach dang nhap tai khoan ADS cua ban nhw mét théi quen, Facebook cé co ché tim ra dau la thuec,
dau la gia.

™

www.tinhocsaoviet.com



Viét bai quang cao Facebook
|6.3. Kinh nghiém han ché bi khéa tai khoan

Cach khac phuc?

1 — Dung mang WIFI chinh cha, thay dbi sang mang khac, lién hé nha mang déi ip.

2 — Dung phan mém thay déi dia chi MAC

3 — Cham tai khoan LIKE, COMMENT, SHARE, KET BAN - CHAT méi ngay nhw Facebook thyc,
khéng gidi han gi®, khi nao ranh thi twong tac, méi lan twong tac thi tdm khoang 5-10 PHUT. thi dirng
hodc cé thé kéo dai cang nhiéu cang toét. Nhé cap nhat théng tin ca nhan that chuan vao. Thuc hién
cac ché do bao mat cling nhw ADD MAIL + SDT, FULL INFO.

4 — Nén chay tai khoan cé don vi tién té 1a VND.

5 —Bang ky VISA chinh chu Vietcombank, ACB, Techcombank.

6 — Tim PAGE khéac dé chay, PAGE nao da co tién 1& thi khéng nén st dung lai, tranh khoa tai khoan.
7 — Thay anh c6 LOGO, ndi dung twong tw.

8 — Hay cb gang dang nhap mdt cach that binh thwdng, cac tai khoan nudi twong tac can lwu y diéu
nay.Khoéng thoat ra dang nhép lai nhiéu tai khoan trén 1 trinh duyét

™
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Thu thuat & kinh nghiém Facebook

‘ Pang nhap 1000 tai khoan trén Facebook
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Cong cu dang nhap nhiéu tai khoan?
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Viét bai quang cao Facebook
|6.4. Pang nhap 1000 tai khoan trén Facebook

Hwéng dan thao tac si dung

-Lwu y: e

«  MObi tai khoadn nén dang o —_—
ky v&i 1 sim

* Dang nhap 3-5 tai khoan
rest lai modem hoac
usb 3g o

* Khi bi yéu cau xac nhan T g—

T S B s vodiohoao

sdt dirng khéng dang nhap 58/

TS B oMt

tlé,p, dé gua 24h TS B L i

T $ B cuongNagen

O X &

S E & Tantuong

e Khi dd dang nhap hét roi gl g

c6 thé dung thodi mai B B e
S B newpofies:
T S EF Newprofies2

TS B2 enrotes
U S & F newpofiess
T S B Newprofiess
TS B Newprofess
TSP Newpoiics
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Thu thuat & kinh nghiém Facebook

‘ Seeding la nghé thuat



Viéet bai quang cao Facebook
|6.4. Seeding la nghé thuat

Seeding — hiéu rng dam dong?

Seeding facebook la hanh déng st dung
céac nick o facebook do minh 1ap ra nham
diéu hwdng, dinh hwdng khach hang khi ban
hang facebook, Seeding giup khach hang
hiéu rd va tin twdng hon san pham va dich
vu ma ban cung cap

www.tinhocsaoviet.com



Viéet bai quang cao Facebook
|6.4. Seeding la nghé thuat

Seeding — nhw thé nao cho hiéu qua?

e Duwa di€m ndi bat cta sdn pham

* Tw nudi nick seeding va cham sdc hang ngay

* Puwa nhwng van dé ma khodng thé dwa vao
bai quang cao dwo'c

 Seeding phai tw nhién, khong clrng nhac

* Nho ban bé hoac tham gia nhom seeding

www.tinhocsaoviet.com



Viéet bai quang cao Facebook
|6.4. Seeding la nghé thuat

Seeding — nhw thé nao cho hiéu qua?

* S&r dung cong cu lay s6 lwong

e Xoa diu dw ludn xau

* Dinh hudng khach hang theo y mudn
* Khoéng tham lam

e Pung déi twong véi san pham

www.tinhocsaoviet.com



Viéet bai quang cao Facebook
|6.4. Seeding la nghé thuat

Seeding — con dao 2 lvoi?

* Phan tac dung néu khach hang biét duoc
* Gay nghi ngd vé chat lwgng sdn pham

www.tinhocsaoviet.com



Thu thuat & kinh nghiém Facebook

‘ Quan ly page bang trng dung thir 3



Viét bai quang cao Facebook
|6.4. Quan ly page bang wrng dung thw 3

Quan ly page bang &ng dung thi 3
http: //pancake.vn/
https: //page365.net/

GIAI PHAP QUAN LY TUONG TAC VA BAN HANG

Quan Iy danh sach blacklist

www.tinhocsaoviet.com



n Facebook Marketing Tw A-Z

Xem thém khoéa hoc Facebook Marketing Twr A-Z
http: //tinhocsaoviet.com/
Chuc cac ban hoc tot

www.tinhocsaoviet.com



Thu thuat & kinh nghiém Facebook

‘Lén trinh doanh nghiép



Viét bai quang cao Facebook
|6.5. Trinh quang cao doanh nghiép

N e — - ]
NQI dung: = (Cai @at Trinh quan ly doanh nghiép

-Lén trinh doanh nghiép
'TaO thém 3tk qUéng Calo Trang 0 Ho Ngoc Cuong (T6i) '

-Bao vé page vdi trinh doanh g o— :
nghiép -Ca,Ch SCJ’ dung W Ungdung C

CH Vaitro: Quan tri vién

Email: mrcuongbig@amail.com

TAI SAN DA CHiBINH

Pixel Trang 0
HH Danh muc san pham Tai khoan quang cao 2
Tai khoan Instagram Danh muc san pham 0

W D twong duoc chia sé

Danh sach chan

www.tinhocsaoviet.com



Viét bai quang cao Facebook
|6.5. Trinh quang cao doanh nghiép

NOi dung:

Pé dang ky Trinh quan ly doanh nghiép:
Truy cap business.facebook.com.

https: //business.facebook.com/overview

O cuditrang, nhap vao Bat dau.

Trén trang Bat dau, nhap vao Tiép.

Nhap tén doanh nghiép, chon Trang chinh va nhap tén, dia chi email cong viéc
ctia ban. Néu chua cé Trang cho doanh nghiép ctia minh, ban c6 thé tao moét
Trang trong budc nay. Ban phai cé mot Trang cho doanh nghiép cua minh.

Nhap vao Tao doanh nghiéphttp: //wwwva.tinhocsaovietching.com todi sé hién thi
cho ban thong bao chao mirng ban dén véi Trinh quén ly doanh


http://business.facebook.com/
https://business.facebook.com/overview

Viét bai quang cao Facebook
|6.5. Trinh quang cao doanh nghiép

N e . e - -
NQI dung. n = (Cai @at Trinh quan ly doanh nghiép

Ngwéi va tai san Dv an Déitac Thanh toan Théng tin vé doanh nghiép Tuy chon Yéu cau

-Tao thém 3tk quang cao -

-Bao vé page vdi trinh doanh B - = Y
nghiép -Cach si dung s |

@ Email: mrcuongbig@amail.com
." (Fng dung

Tai khoan quang cao

TAI SAN DA CHiBINH

Pixel Trang 0
Danh muc san pham Tai khoan quang céo 2
Tai khoan Instagram Danh muc san pham 0

Déi twong duoc chia sé

e Danh sach chan

www.tinhocsaoviet.com



n Facebook Marketing Tw A-Z

http: //tinhocsaoviet.com/

Chuc cac ban hoc tot

www.tinhocsaoviet.com



Panh gia hiéu qua va ngan sach cho quang cao FB
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KET QUA QUANG CAO
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Quang cao Facebook co’ ban
|3.5. Cac théng so trong trinh quang céo

Cac thong sb co ban

Tai khoan: Ca Nhan (884094401661484) «

Tai khoan: Ca Nhan

" . . Timkiém w~ @ Béloc~ Tron d&i «
Chién dich: haisan-ttbv-quyettam
) Hiéu qua Nhan khau hoc Vi tri quang cao Chién dich Tat s B8 M
200,952 200.952 Két qua: Lwot turong tac véi bai viet 37 d Chi phi trén méi két qua  36,04% Ty 1é két qua Phan phéi
Két qud: Luot twong tac X Khéng hoat déng
V@i bai viét 20K Mue tiéu
269.632 Twong tac vai bai viét trén Trang
SO ngudri da tiép can 10K Sé tién da chi tigu hém nay
Pa chi tiéu 0 4 hém nay
7.519.988 4 Téng s6 tién A chi tiéu 7.519.988 4 trong ngén sach
So tién da chi tiéu ) 7 519.988
. . Thang510 Thang512 Thang514 Thang516 Thang518 Thang520 Thang522 Thang524 Thang526 Thang528 Thang530 Thang61 Thang 63 PRI
Tuy chinh 100,004 Tuo':ﬁl.:f?m."h\ 10:51 — Lién tuc
/\ 0,00¢
Nhém quang cao trong chién dich nay + 4 Tao nhém quang cao Cét: cuongupdate « Bang phaén tich « Xuit «
Tén nhém quang cao Phén phéi . Két qua Sé nguer... Chi phi Lwert chi... Lwot bin... Luot xe... Chi ph.. Ngan sach $é tién da chi tiéu
haisan-28-35-rong - HCM-monan Khéng hoat déng 64.408 80.824 424 857 1M1 502 24 5514 130.000 4 27251334
nalsan-nbv-quyettam Luwot tirong ta rén moi | Hang ngay
haisan-28-35-rong - HCM-baochi Khéng hoat déng 65.28 92.992 ard arn 94 483 256534 120.000 4 24113654
haisan-ttbv-quyettam Luot tuong ta Trén moi | Hang ngay
Két qua tr 11 nhém quang cao 200.952 269.632 ard 303 1.191 24818 d 7.519.988 d

2116

waLtinhocsaoviet.com



Quang cao Facebook co’ ban

|3.5. Cac théng so trong trinh quang céao

Cac thong s6 co ban ..

Facebook phan chia cho nha
quang cao thanh cac nhém
thong so sau:

Hiéu qua

Twong tac

Trang web

ng dung

Sv kién

S6 lan nhap Cai dat

S o o

Tuy chinh cot

Hiéu qua
Tuong tac
Video
Trang web
Ung dung
Sw kién
Canvas

So6 lan nhap

Cai dat

Luwu dudi dang dat tow

HIEU QUA

Xoa tim kiém

Chon tét ca cac cét

v Kétqua

Ty lé két qua
U'éc tinh mUrc tdng khad nang nhé vé quang cao (Nguoi)
U'dc tinh ty Ié tang kha nang nhé vé quang cao

v S06 ngudi tiép can dugc
v Tan suat
v Luot xem

Pham vi tiép can xa hoi

Sé lan hién thj xa hoi

S6 hanh dong

S0 ngudi thuc hién hanh déng
Téng gia tri chuyén doi

JANG CA

S6 nguoi tiép can dugc
Chi phi

Luot chia sé bai viét
Luot binh luan vé bai viét
Luot xem anh

Chi phi trén méi binh Iua...
Ngan sach

S6 tién da chi tiéu

Két thuc

Lich trinh

Diém phu hop

Chi phi trén méi U'éc tin...

CUA SO THUOC TINH DANG BUQC DAT

LA:

Diém phu hop
Phan héi tich cuc
Phan hoi tiéu cuc

« 1 ngay sau khi xem quang cao va
28 ngay sau khi nhap vao quang
céo

Ctra sé thay ddi thudc tinh

(] .
Www.tlnT\ocsaowet.com

GV Ap dung




Quang cao Facebook co’ ban
|3.5. Cac théng so trong trinh quang céo

Cac thong sb co ban

Chién
| Hiéu qua: Co thé tly chinh thém dé bao gom céc so liéu nhw két qua, s6 ngudi tiép  can, tan

' suat va sb lan hlen thi
I Twong tac: Co thé thy chinh thém dé bao goém céac sé liéu nhw sb lwot thich Trang, twong tac voi

' Trang va twong tac voi bai viét Video: C6 thé tuy chinh thém dé bao gébm céc sé liéu nhw sb

| 1An xem video va % video da xem trung binh

' Trang web: Cé thé tuy chinh thém dé bao gdm céac sb liéu nhw sé hanh déng trén trang web (tat

' ca) thanh toan, chi tiét thanh toan, mua hang va them vao gid hang

| | ’ng dung: Co6 thé tuy chinh thém dé bao gdm cac sé liéu nhu s lwot cai dat ng dung, twong tac
I v&i (Png dung, chi tiéu tin dung, hanh déng trén tng dung di ddng va chi phi trén méi lwot twong tac
. V@i rng dung

| Sw kién: Co thé tuy chinh thém dé bao gébm céc sb liéu nhw sb lwot phan hoi sw kién va chi phi

| trén moi lwot phan hoi sw kién

l S6 1an nhap: Co6 thé tly chinh thém dé bao gém cac sb lidu nhw sbé l1an nhap, sbé l1an nhap duy
nhat, CTR (ty 1& nhap qua) va CPC (chi phi trén méi 1an nhéap)

Cai dat: Co thé tuy chinh thém dé bao gdbm céac sb liéu nhw ngay bat dau, ngay két thuc, tén

nhém quang céo, ID quang céo, phan phdi, gia thau va muc tiéu

www.tinhocsaoviet.com



Quang cao Facebook co’ ban
|3.5. Cac théng so trong trinh quang céo

Cac thong sb co ban

Tai khoan: Ca Nhan (884094401661484) «

Tai khodn: Ca Nhan

B . . . Timkiém +  Béloc+ Tron d&i «
“ 7 Chién dich: haisan-ttbv-quyettam
Chién dich ( | Tét s @ i
Phin phéi
@ Khéng hoat déng
Muc tiéu
Tuwong tac véi bai viét trén Trang

Sé tién di chi tiéu hém nay

Hién Thi Théng Tin

Ba chitiéu 0 4 hém nay
Tdng s6 tién d4 chi tiéu 7.519.988 4 trong ngan sach
7.519.988 d

Téng lich trinh
10 Thang 5 2016 10:51 - Lién tuc

Nhém quang cao trong chién dich nay + 4 Tao nhém quang cao Cét: cuongupdate « Bang phaén tich « Xuit
Tén nhém quang cao Phén phéi 0 . Két qua Sé ngue... Chi phi © Lwet chi... O Lwot bin... O Lugtxe... O Chiph.. 0 Ngan sach Sé tién da chi tiéu
) haisan-28-35-rong - HCM-monan ® Khéng hoat déng 64.408 89.824 424 as7 1M 502 245514¢ 130.000 4 27251334
haisan-ttbv-quyettam Luot tuvong ta Trén mdi | Hang ngay
) haisan-28-35-rong - HCM-baochi # Khéng hoat déng 65.283 92.992 ard a7 94 483 256534 120.000 4 2.411.3654d
haisan-ttbv-quyettam Luot tuong ta Trén moi | Hang ngay
Két qua tr 11 nhém quang cao 200,952 269.632 ara 2118 303 1.191 248184 7.519.988 ¢
Luot tuong ta Mol nguéi Trén mdi | Téng Téng Téng Trén mbi h Tong chi tiéu

waantinhocsaoviet.com



Quang cao Facebook co’ ban
|3.5. Cac théng so trong trinh quang céo

Cac thong sb co ban

Tai khoan: Ca Nhan (884094401661484) «

Tai khodn: Ca Nhan

Wk . . Timkiém +  Béloc+ Tron d&i «
Chién djch: haisan-ttbv-quyettam
] Hiéu qua Nhan khau hoc Vi tri quang cédo Chién dich (| Tat s @ i
200.952 200.952 Két qua: Lwot turong tac véi bai viet 37 d Chi phi trén méi két qua  36,04% Ty 1é két qua Phanphéi o
Kélqué Lurert twrong tac @ Khdng hoat déng -
r 20K B
vdi bai viet Muc tiéu
269.632 Twong tac vdi bai viét trén Trang
56 ngudri da tiép cén 10K Sé tién da chi tiéu hém nay
Pa chi tiéu 0 4 hém nay
7.519.988 ¢ Tdng sb tién da chi tiéu 7.519.988 ¢ trong ngan sach
S tién da chi tiéu 7.519 988
0
N . Thang510 Thang512 Thang514 Thang516 Thang518 Thang520 Thang522 Thang524 Thang526 Thang528 Thang530 Thang61 Thang63 Téng lich trinh
Tuy chinh 100,004 10 Thang 5§ 2016 10:51 — Lién tuc
N\ .
Nhém quang cao trong chién dich nay + 4 Tao nhém quang cao Cét: cuongupdate « Bang phaén tich « Xuit
Tén nhém quang cao Phén phéi 0 . Két qua Sé ngue... Chi phi © Lwet chi... O Lwot bin... O Lugtxe... O Chiph.. 0 Ngan sach Sé tién da chi tiéu

J

Hién thj thong sé chién dich, nhém,quang céo

waantinhocsaoviet.com



Quang cao Facebook co’ ban
|3.5. Cac théng so trong trinh quang céo

Cac thuat ngir trong qua trinh Thiét 1ap quang cao trén Facebook

Optimized for - T6i wu hoa Giam thiéu chi phi va tang hiéu qua quang
cao cula ban

Daily Unique Reach - Tiép can mét lan ‘
Tra phi dé cho maéi khach hang chi nhin thay quang cao mét lan trong ngay

CPC (Cost Per Click)
SO tién ban phai tra cho moi cu click tlr khach hang

CPM (Cost Per Million)

Hay con goi la Cost Per Mille, Cost Per 1000 Impression - La s tién phai trd cho 1000
lan quang cao hién thj dén khach hang muc tiéu

CPA (Cost Per Action)

Sé tién phai tra khi co khach hang twong tac véi quang céo cla ban. Vi du: like hodc
comment,.. www.tinhocsaoviet.com



Quang cao Facebook co’ ban
|3.5. Cac théng so trong trinh quang céo

Cac thuat ngir trong qua trinh Chay va danh gia quang cao trén Facebook

Cost - Chi phi
Cost = Total Spent/ResuIt~ ‘ ’
Mcrc phi trung binh cho méi lan quang cao dat dwgc muc tiéu (truy cap lién két, like,

comment,...)

Conversion Value - Gia tri chuyén déi
Gia tri ma twong tac cua khach hang dwoc hinh thanh tr quang cao cua ban

Reach - Lwong tiép can
SO nguwdi nhin thay quang cao cua ban

Frequency - Tan suat ,
SO lwot hién thi quang cao trung binh cho moi khach hang ban nham

www.tinhocsaoviet.com



Quang cao Facebook co’ ban
|3.5. Cac théng so trong trinh quang céo

Cac thuat ngir trong qua trinh Chay va danh gia quang cao trén Facebook

Impressions - Lwott hién thi
Impressions = Reach x Frequency
S6 1an hién thi quang cao dén khach hang

Clicks - Nhap chuét
Tong so l1an nhap chubt cta khach hang vao quang cao cua ban

CTR (Click Through Rate) - Ty lé nhép‘qua , o
CTR = Clicks/Impressions x 100% - S& 1an nhap chuét trén sb lan hién thj quang cao

Total Spent - Tong chi ,
Tong soO tien ma ban da chi tiéu cho mét nhdm quang cao nhat dinh

www.tinhocsaoviet.com



Quang cao Facebook co’ ban
|3.5. Cac théng so trong trinh quang céo

Cac thuat ngir trong qua trinh Chay va danh gia quang cao trén Facebook

Relevance Score - BPiém phu hop
biem s danh gia cho quang cao cua ban

Result - Két qua

Sé lwong hénh dong dwoc thwe hién tlr quang cao cua ban. N6 dwgc tinh dwa trén muc
tiéu ban dau ban dat ra

Xem thém tai chia sé vé Facebook tai: http: //tinhocsaoviet.com

www.tinhocsaoviet.com
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CONTENT MARKETING



FACEBOOK CONTENT MARKETING






Hiéu vé Content Marketing

Binh nghia vé Content Marketing
Gia tri truyén théng tir Content Marketing

Dao dau vé Facebook Content Marketing

Vi sao phai ,déu tw vao Facebook Content ,
Quy trinh viét Facebook Content Marketing nhw thé nao
Sang tao ndi dung Content Creator & Content Curetor

Lam Content nhw thé nao la hiéu qua
Céc loai hinh phat trién Facebook content hiéu

qua Bi quyét viet Headline quang cao Facebook

Mot sO vi du vé Content Facebook tham khao



HIEU VE

CONTENT MARKETING

80.

quyét dinh kinh doanh dén tir viéc nghién
ctru thong tin ctia cdng ty thdng qua mot
loat cac bai viét chir khdng phai thong
gua quang cao

(Theo Roger Public Affairs)

58.

ngwdi dung cho rang cac doanh nghiép
tao ra ndi dung bang video dang tin hon
nhirng cdng ty khéng cé ndi dung bang
video

(Theo Animoto)

71..

nguoi ding nhan xét rang video
tao ra mot an twong tich cyec vé
doanh nghiép

(Theo Animoto)

62..

Content marketing thwdng
c6 chi phi thap hon 62% so
v@i cac hinh thirc outbound
marketing truyén thdng

(TheoMashable)
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CONTENT — NOI DUNG

Hiéu vé Content Marketing

| Binh nghia vé Content Marketing
| Gia trj truyén théng tir Content Marketing
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dinh nghia content marketing

All News Images Videos Maps More ~ Search tools

About 167,000 resuits (0.41 seconds)

Tip: Search for English results only. You can specify your search language in Preferences

Dinh nghia Content Marketing & Ung dung tai Viét Nam
blog.chamxanh.com/2013/07/content-marketing-tai-viet-nam.html ~ Translate this page

Jul 3, 2013 - Dinh nghia va gidi thich vé& cum tir "content marketing” cd I& 18 mét trong nhirng chi dé
néng, khdng chi tai Viét Nam ma trén toan thé gidi.

Content Marketing P1: Dinh nghia Content Marketing va su khac biét ...
congdongisocial.com » Content Marketing ~ Translate this page

Dec 21, 2015 - Theo dinh nghia cla trang content marketing institute thi Content Marketing Ia nghé
thudt k&t ndi v&i khéch hang ma khdng kéu goi mua hang.

Ban hiéu gi vé Content Marketing? | mithang.net

mrthang.net/.. /content-marketing/chinh-xac-content-marketingJa-... ~ Translate this page
Sep 4, 2014 - Content Marketing 1& mdt khai niém mai va chi mdi ndi trong vai nédm trd lai ddy. D& ép
dung Content Marketing, truédc hét ban phdi hiéu chinh ...
You visited this page on 5/15/16.

Content Marketing la gi? - Digital Marketing - Khéa hoc Digital Marketing
digitalmarketing.info.vn/content-marketingla-gi’ ~ Translate this page

Jan 7, 2015 - Theo Brand Viét Nam dinh nghia : Content Marketing 13 1dp ra k& hoach chi tiét vé nhiing
chuyén muc, chil 3 s& bao quat; ké hoach viét bai, ...

Brands Vietnam - Content marketing
www.brandsvietnam.com/keyword/614-content-marketing ~ Translate this page

Contant Marketing P 1: Dinh nghia Content Marketing va su khac biét so vai Quang Cao ... [HN]
[Agency] Repu Digital: Tuyén dung vi tri Digital Content Marketing.

Content marketing - Wikipedia, the free encyclopedia
https://fen.wikipedia.org/wikiContent_marketing ~ Wikipedia ~

Content marketing is any marketing that involves the crestion and sharing of media and publishing
content in order to acquire and retain customers. Content ...

Chién Ilroc Online Marketing cho : Content Marketing va Content __.
onlinebusinessforum.vn/.../chienJuoc-online-marketing-cho-conte... ~ Translate this page
Mar 7, 2014 - V& theo 3, khai niém “Content Strategy (Chién luoc Néi dung)” thudng duoc ding 32 ndi

=

vé céch viét bai, dang bai, di bai nhu thé ndo cho ...

CONTENT — NOI DUNG
Hieu vé Content Marketing

“Content marketing is engaging with your community around an idea instead of a
product. What it is is to try to serve the community first, and sharing information,
ideas and experiences that benefit others without directly asking for anything in
return. What it isn’t is just a veil in front of a sales pitch. Dan Blank — We Grow
Media” — Dan Blank — We Grow Media

“Content Marketing la qué trinh ban chiém duwoc tinh cdm cia céng dbng xoay
quanh mét y tuéng duoc thé hién bang néi dung chir khbng phdi mét sén pham.
Diéu ban phai lam trudc tién la c6 gdng phuc vu cdng ddng va chia sé thdng tin
cung nhiing trai nghiém cé thé giup ich cho ho ma khéng kém theo mét doi héi vu
lgi nao.”

“Traditional marketing and advertising is telling the world you’re a rock star. Content
Marketing is showing the world that you are one.” — Source: Robert Rose

“Tiép thi va quang céo truyén thdng thuong tang béc ban Ién thanh nhitng ngéi sao
nhac rock. Con Content Marketing chi xem ban nhw mét con ngwoi binh thuong”


http://wegrowmedia.com/
https://twitter.com/#!/Robert_Rose

“Content Marketing is creating or curating non-product content — be it
informational, educational, entertaining, etc — and publishing it to contact points
with customers to get their attention, to focus on the topic around your solution, and
pull them closer to learning more about you. Sam Decker — Mass Relevance “

“Content marketing la quéa trinh sang tao va truyén bé nhing ndi dung phi thuong
mai, ¢ tinh chét théng tin, gido duc, gidi tri...Bdng céch do, ban sé cé duoc sw chi
y cla nhiing khach hang tiém ndng va khién ho tép trung hon vao nhiing gidi phép
phi thuong mai ma ban chia sé. Dan dan, khi sw thuyét phuc va niém tin cia khach
hang danh cho néi dung ma ban chia sé dat du sb lwong va chét lwrgng, ho sé to
mo muédn tim hiéu ban Ia ai.”

CONTENT — NOI DUNG
Hiéu vé Content Marketing

“Your customers don’t care about you, your products, your services...they care
about themselves, their wants and their needs. Content marketing is about
creating interesting information your customers are passionate about so they
actually pay attention to you.” — Source

“Khéch hang vé co ban chdng mubn quan tdm dén thuong hiéu hay sén pham,
dich vu ctia ban...Ho quan tdm dén ban than minh, nhu cdu ctia minh nhiéu hon.
Content marketing la cong viéc sang tao nhirng ndi dung thu vi va giau théng tin
ma khéach hang cda ban yéu thich. C6 nhw vay, ho méi cha y dén ban.”

Tao ra cac ngi dung lién quan, hap dan, thi vj va cé gia tri. Noi dung nay phai duoc duoc cung cap lién tuc dé duy tri va thay doi
thoi quen cua nguwoi tiéu dung. Content Marketing la moét hoat dong tiép thi can thiét dé giir chan khach hang, tim thém khach
hang maoi va giup cac cong ty xay dwng mot thwrong hiéu manh. — blog.chamxanh.com



http://www.massrelevance.com/
http://contentmarketinginstitute.com/

MARKETING
TRUYEN
THONG

CONTENT — NOI DUNG
Hiéu vé Content Marketing

MARKETING
HIEN DAI

Cach tiép can truyé sw chu y clia nguwoi tiéu ding K khéng may
tap trung vao viéc mang lai cho nguoi tiéu dung théng tin co gia tri kha tén kém, khéng

thé chirng minh dwgc hiéu qua mang lai Kho ban hang



Content marketing tap trung vao viéc mang lai cacéhong tin c6 gia tri vo&i ngugl
tiéu dung. Hwéng dan tiéu dung vé san pham Kich thich mua hang

Chét lwong san pham Gia tri niém tin Trung thanh



CONTENT — NOI DUNG
Hiéu vé Content Marketing

MARKETING Dau goi Hoa Pao, sach gau ngay ttr Ian goi dau tién.

THONG

Ban dang phéi dau dau vé viéc lwra chon dau géi tri gau pht hop voi téc

e kho va ché ngon, ban dung thdr dau goéi Hairly dé cdm nhan s hiéu

qua. Chdm soéc & ter van: 00 0000 0000. Email: hairly@hairly.com



mailto:hairly@hairly.com

CONTENT — NOI DUNG
Hiéu vé Content Marketing

. > > ~ 7 e X P ~ n ?
T X{n cﬁo ,hOIAO’ d‘a)A/ co b,an ,I\IamA,BongA] Co hﬂay khoéng a:
fyviize Xin 16i, o dau khéng c6 ban Nam Doéng Cé
Khéng c6 thém giai phdp tw van

Xin cho héi & day c6 ban Ndm Pbéng C6 hay khéng a?
MARKETING Xin 16i, & dau khéng c6 ban Nam Pdéng C6. Nhung & sap dang kia thi
HIEN BAI , z A A z > o
- cO, anh co thé dén do hoi thém.

Content huéng dén marketing cho ca khu sap ban




Content Marketing khéng phai la mot cdng cu ma 1a mét giai phap hwéng dén levi ich cot
I6i cla ngwi tiéu dung

Tim kiém & theo dudi khach hang

Mang dén gia tri & loi ich cho khach hang

Khuyén khich cac phan hoi tich cwe tir khach hang

No6i dung hap dan thu hit hoat déng kinh doanh

San pham, thwong hiéu khéng con don thuan 1a dé chon lwa, ma con la giai phap hiru
hiéu trong moi hoan canh khi khach hang can dén ludn san sang mua

Hon ca nhirng tactics, do la core insight Chia sé giai phap dé ban hang, khéng phai
t6i ban cai nay cho ban

Vai tro cua Content la vb cung quan trong, giup ban truyén tai thong tin toi cac khach hang hién co
cling nhw cac khach hang tiém nang, xay dwng hinh anh va phat trién thwong hiéu. Dong thoi giup
ban dwoc ghi nhan nhuw la chuyén gia hang dau trong linh vure kinh doanh cuda minh.



HIEU VE CONTENT MARKETING

quyét dinh kinh doanh dén tir viéc nghién ngudi dung cho rang cac doanh nghiép ngwdi dung nhan xét rang video Content marketing thwdng
ctru théng tin clia cong ty théng qua mot tao ra ndi dung bang video dang tin hon tao ra mot 4n twong tich cuc vé c6 chi phi thap hon 62% so
loat cac bai viét chir khdng phai thong nhirng cdng ty khéng cé ndi dung bang doanh nghiép v@i cac hinh thirc outbound
qua quang cao video marketing truyén thdng

(Theo Roger Public Affairs) (Theo Animoto) (Theo Animoto) (TheoMashable)
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FACEBOOK CONTENT MARKETING

| Vi sao phai dau tw vao Facebook Content

| Quy trinh viét Facebook Content Marketing nhw thé nao
| Sang tao ndi dung Content Creator & Content Curetor



FACEBOOK CONTENT MARKETING

| Vi sao phai dau tw vao Facebook Content

Ngwoi dung facebook tai Viét nam
Facebooker: 36 triéu ngwdi dung

Nam: 19 triéu nguwoi

dung

NO: 17 trieu nguwoi dung

Tp.HCM: 4,9 triéu

Ha Noi: 8,3 triéu

Doanh nghiép

Do tudi: ~ ]
1318 7 24% SE Pl
. 19-3564% Truyén thong

. 36-50 7 10% 'gep can ‘
- 65+950/ KHACH HANG TIEM NANG
> — o)

. o .
o WwQr




FACEBOOK CONTENT MARKETING

| Vi sao phai dau tw vao Facebook Content

KHACH HANG TIEM NANG Tiép can truc tiep (Organic Reach)

Tiép can gian tiép (Quang céo)

S - - Codng déng
o » - Kénh truyén thong
> _ Kénh viral, seeding

Doanh nghiép
San pham
Truyén théng
Tiép can



FACEBOOK CONTENT MARKETING

| Vi sao phai dau tw vao Facebook Content

- Tiép can khach hang muc tiéu

- Gia tang chat lwong Trang (Fanpage)

- Tw dong tao network & do lan truyén

- Téi wu hda quang cao

- Nhan dién thwong hiéu twr cach thé hién noi dung




FACEBOOK CONTENT MARKETING

| Quy trinh viét Facebook Content Marketing nhw thé nao

Tiép can khach hang muc tiéu

Gia tang chat lwong Trang (Fanpage)

Tw ddng tao network & dd lan truyén

Toi wu hoa quang céo

Nhan dién thwong hiéu tr cach thé hién noi dung

B - VIET VE VAN DPE Gi?
- VIET CHO Al?

- XAY DUNG NOI DUNG THE NAO?
- PO LUONG THE NAO?




FACEBOOK CONTENT MARKETING

| Quy trinh viét Facebook Content Marketing nhw thé nao

Quy trinh viét Facebook Content Marketing nhw thé nao

VIET VE VAN PE GI? VIET CHO AI? XAY DUNG CONTENT PO LUONG?

- Ban cé toan quyén - Chwa c6 dbi twong NHU THE NAO? - Twong tac (like, share...)
quyet dinh quan tam cu thé _ Rating
- Thé manh cta ban Ia gi? - Hay dat vi tri minh la - S.MAR.T SR
- A khach hang . oz ] ,
57?,17; ?Zg:gimuon dat due - Hidu ré vé san phdm Specific: Cu the, de hieu - Relevance Score (diém chat
Kha ’ P dang kinh doanll)v lvgng quang c&o)
- Ban khong c6 toan o ke 2 Measurable: Do lwéng dwgc - Trafic
quyéen quyet dinh - Da cé doi twong cu the . )
- Khéch hang ban gi? - Audience Insight Attainable: Pat dwgc mong muén - Doanh thu
- Khach hang mong muén gi? - Engagement (tuong tac) Relevant: C6 lién quan - Phan hoi
- Ban tw vén gi cho khach hang - Khéch hang tiém nédng _ o - Email
_ Ban cam két (KPIs) gi v6i - Khach hang than thiét Time-bound: Co thoi han )

khach hang?



FACEBOOK CONTENT MARKETING

| Sang tao ndi dung Content Creator & Content Curetor

Okay. I've got coffee,
my favorite song is playing
and I'Ve got 6 hours of free time.

Let the inspiration rain down! — Sl Sl
= ) ‘ V.-
=) (25) - = Y
2 07

Discover the best Easily organize,  Publish and promote
content using Curata’s annotate and your content anytime
self-learning engine contextualize and anywhere
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NHU THE NAO LA HIEU QUA
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+69%

more virality

@ Pictures raise virality
values by 69%.
Approximately two
thirds of all posts
include pictures.

© Using pictures with
posts is a must

-85%
less virality

@ Posts with videos
receive significantly
lower virality scores.
Videos take longer to
watch, are less suitable
to be shared

O Use videos sparsely,
depending on context

-88%

less virality

@ Posts with links

received significantly
lower scores in virality.
Posts with links may be
useful for other
purposes (generating
traffic), but not for
spreading content

© Use links with posts

only if really necessary.

da| (e
(e || e

+735%

more virality

& Photo galleries perform
significantly better.
However, brand pages
use them very rarely

@ Photo galleries offer
great potential for
brands.

+159%

more virality

@ Surveys on Facebook
score especially high
and offer significant
advantages compared
to other types of posts
Only 1.5% of all posts
were surveys.

@) The great potential of
Facebook surveys
should be taken
advantage of.

LAM CONTENT FACEBOOK NHU THE NAO LA HIEU QUA

| Cac loai hinh phat trién Facebook content hiéu qua

- +41%
: more virality

& Only one tenth of all
posts were displayed
across the entire width
of the page

¢) Highlighting should
be used for important
posts, but not too
often.

facebook

Content Marketing
Strategy Guide
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| Cac loai hinh phat trién Facebook content hiéu qua

Quéng cao bai viét

The new campaign structure

Quang cao Trang

Chuyén moi ngurdi dén trang web ctia ban

Each campaign corresponds to a single
advertising objective, like driving
website traffic

. A Campaign
Tang so ot chuyén doi trén trang web

Thu hut moi ngudi cai dat (rng dung

* Youcan set a budget and a schedule for

_,: each of your ad sets, and organize each
Ad SEt Ad SEt -‘". set by audience segment — i.e, people
‘ \ ‘ \ ' Each ad set can feature multiple ads
2 2 2 = featuring different images, text, links or
Thu huat moi ngwdi nhan wu dai g ¢ video. You will still define creative,
) * targeting and bidding for each of your

ads
Thu hat moi ngudi xem video

Tang murc do twong tac trong trng dung

who live near your store

Tiép can nhirng ngudi & gan doanh nghiép

Tang sé ngudi tham du su kién

Tim kiém khach hang tiém nang cho doanh nghiép cta ban fecabaok for businass




LAM CONTENT FACEBOOK NHU THE NAO LA HIEU QUA
| Cac loai hinh phat trién Facebook content hiéu qua

Facebook

Video A i X
deo Ads HUONG
for ' |

Retargeting
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| Bi quyét viét Headline quang céo Facebook

NOI DUNG QUANG CAO

J - M@t trong cac yéu td quan trong quyét dinh chét lwong

thong diép quang cao

faCEbOOk - Giup tdi wu hoéa quang cao va tiép can hiru hiéu dén doi

ADVERTISING 101 ong mue T

- Giup quang cdo cé nhirng lwot twong tac va chuyén dbi
hanh dong ké ca trén trang fanpage, click to website

hoac cac cac cai dat wng dung khac

Hay sang tao nén moét ndéi dung marketing hiéu
qua, dwa trén déi twong muc tiéu nham dén va san
pham ban mong muén tiép can dén khach hang qua
facebook.
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| Bi quyét viét Headline quang cao Facebook

Audience Insight

T6ng quan Ngwoi him mé cua ban S6 nguwoi da tiép cén S6 nguwdi trong tac
Lwot thich
...dwa trén doi twong muc tiéu
S6 Iwot xem Trang NiF 268
\5 l( Y > 7\ - dona tré i
nham dén va san pham ban Hhh i e m3e% 1o

md clia ban

Bai viet

mong mudn tiép can dén khéach e - o
Ngu’é’i .

hang qua facebook. v

- Poi twong t|ép can cua ban la ai? Téng quan Ngu&ihammé ciaban  S6 nguéidatiépcin  S6 ngudi twong tic
Lwot thich
= HQ dang quan tém nhﬁ‘,ng gi? S0 ngudi xem

SO gt xem Trang

- San pham kinh doanh cuta ban la gi? NG

Hanh ddng trén

Trang | 44% 38% 11
- Tai sao ho lai mua san pham cua ban? | T | . -

Video _——

18-24 25-34 35-44 45-54 5554
Nam 0,541% 1% 0% 0% 0%
Nguwoi
. B 56% 62% -
Dia phuong Songudi  Ngudi ham 18%
ma
L 36% y

firong tac




Tiéu dé quang cao:

Newfeeds:  goi
gon tbi da 3 dong
dau tién trwoc
khi click “Xem
thém”

Coét phai: “giat
tit” véi strc hap
ddn nhéat bang
cau kiéu goi “call
to action” trwc
tiép

v

v

LAM CONTENT FACEBOOK NHU THE NAO LA HIEU QUA

| Bi quyét viét Headline quang cao Facebook

Tiéu dé trwc tiép:
Giam 1én dén 80% cho BST Xuan Hé 2016
Tiéu dé gian tiép:
Chung t6i sap c6 mot dot bung nd “cham san” vé wu dai gia! Ban biét chwa?
Pay chinh 1a Iy do san phdm ABC cuia ching t6i luén “chay hang”
Tiéu dé dung cau ménh lénh
Click ngay nhan qua, chi 100 ngwdi dau tién
Tiéu dé thé hién cam xuc, tam ly
Gay sy to mo: Bi mat lam dep tir mat ong.
5 ly do ban phai mua sé&n pham nay
So hai: DAu hiéu canh bao 130 hoa da
Cam hirng, dan chirng: Cb nang cé tinh chinh phuc dinh Fanxipang cung giay Naked
Tiéu dé hoéi — dap
An gi giai nhiét cho ngay néng? Mua Matcha Nhat & dau?
Tiéu dé gay séc

Tham gia Minigame ngay, tring I&n qua tdng, tbng giai thuéng dudi 1 ty dong!
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| Bi quyét viét Headline quang cao Facebook

* Danh gia mirc do séng tao qua noi dung,,
hinh anh danh cho mau quang cao dang nham
dén khach hang.

*  LsadPages n
>

Lock In a Low Rate Today with a LeadPages™ Pro Annual Plan (and Get Pro Features Like *Tim nhi]:ng d|ém chung phl‘.l hO’p & cac chién
Bullt-in Spit Testing) Get 1 Now! —-> hitp 'shoo y/1803a50 :

9 Brandmuscle Fusion Bar
dich trwéc dé viéc quang céo hiéu qua hon.

Looking for the next date night hot spot?

« Néu ban dang ban hang vé thdi trang hay “dé

~ Lead' hinh anh Ién tiéng”, ban co6 thé mix match, dau
tw concept chup hinh sao cho hap dan nhat;
Save 40% * Néu ban dang ban hang vé cac phu kién dién

thoai di doéng, hay thé hién tinh thoi trang l&n
thoi thwong cé chiéc op da hay miéng kinh
cuong lyc khi “khoac” 1én cho dé yéu sé nhw

on LeadPages

thé nao;
Try Fusion Bar This Week < o X s 2 2 52
Get 40% Off LeadPages k ' * Hoac ban dang ban vé cac san pham cham
New | own Fusion Bar spioes up the nightife with modem de n re , > ~ A Y 7 , o
Over 40% ol The Wasis's Easiest Landing Page Generaior. Lemn more About LeadPages Todupt ..‘;-w.-n.:v'.f.w.a,\fw‘ b e Ll Gl séc swrc khde, hay tap trung vao cac tinh nang
Shop ew & Like Page cta san phdm, ngan gon, suc tich, loi ich 1a gi,

mua & dau, gia thé nao va lwu y 1a dirng tang

bdc qua mirc nhw “mébi ngay uéng 1 vién
ol Lo ™ Cammen A Share , < - uéng trong 5 ngay ban sé tré ra nhw gai 18

tudi” — vay néu nguoi 18 tudi udng thi sao???!



Noi dung Quang
cao Facebook

Sang tao
ndi dung
(hinh anh)

Keep It
Simple
Stupid
[KISS]

Tiéu dé
thu hut

Danh bat
loi ich san
pham

©

Ve @
| |
1

o
®
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| Bi quyét viét Headline quang céo Facebook

C6 dén 90% nguwei xay dwng
content moi ngay

C6 dén 60% thich vtra nhin hinh
anh vira doc tin tirc

Thich doc nhwng cau chuyen dwoc
sé chia vé cam xuc, céng dong...

DPon gian, chi la sy don gian -
nhwng lai rat thu hat va hiéu qua
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Q Tim kiém

B

Bép Thanh Lowcarb

MENU LOWCARB GIAM BEO CAP TOC SAU TET!
Feedback giam can thanh cong tir khach hang: http://
go0.gl/QzSX0L

Thuc don LOWCARB giao mén tan noi trong TP. HCM
(Freeship hon 10 quan trong ndi thanh) tir thir HAI
(14-03-2016) dén hét ngay thir SAU (18-3-2016)
~LIEN HE: 09.0302.1005 dé order hodc INBOX Page
Bép Thanh--

(Gia: 650.000d)

Thir 2: S: Bo ham tiéu xa...

LOWCARB MENU

Menu set 5 ngay W T2- T6: 650.000

O "4 #T% 23:41

® 4

Q Tim kiém
:I Si Restaurant

It's the weekend, any plans dinner yet?

Si Restaurant

Open: 10.30am until late

7A Ngb Van Nam, District 1, HCMC

Reservation: 08 3829 6066 / Hotline: 093 805 0167
www.si-restaurant.vn
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| Mot s6 vi du vé Content Facebook tham khao
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Q, Search
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KingBBQ - Vietnam added 4 new

=/

BN photos.

MUNG KHAI TRUONG, TUNG BUNG KHUYEN MAI TAI
KING BBQ BUFFET LE VAN VIET

14 MIEN PHIi nuéc ngot khong gi6i han khi dat ban
trudc tai http://bit.ly/KhaitruongLeVanViet-Uudai hodc
qua Hotline 1800 1277 (nhanh 2 - free cudc), ap dung
tlr 26/3 dén hét 9/4

12 TANG NGAY Cash Voucher 200.000d danh cho
khach hang chi tiéu tir 1 triéu dong trd 1én, ap dung tir

TUNG BUNG KHAI TRUGNG
NG BBO BUFFET LE VAN vigy

26/03/2016

BANG KY ThANN iEN
AN QUYEN LOY

1P
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Q Tim kiém
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Trang Xu, Nguyén Huy Trung va 191 ngudi khéac thich
Grab.

_ . Grab (GrabTaxi)

Grao ; ‘ e

Soai Ca la gi?

Sodi Ca thi lién quan gi dén Grab? Hay tim cau tra 10i
vao ngay 14/03 nay nhé Grabbers.

P4 GRABBIKE
SOAICA

DAT GRABBIKE NGAY 14/3

GAP NGAY "SOAICA"
DI XE MIEN PHI!

Grao

Grab Soai Ca ngay! Sir dung (mg dung

.
O

Binh luan

- O "4 #7% 23:44

o A

Q Tim kiém
E [ 1)

ivivu

K& hoach phugt cung dudng ven bién cho ky nghi
30/4

Tl Sai Gon dén Quy Nhon — Cung dudng ven bién véi
chang duong dai hon 900km, di qua it nhat 3 ngon hai
dang, 8 tinh thanh phg, 8 dam, 11 mdii, 11 vinh va hang
chuc bai bién hoang so dugc ménh danh |a dep nhat
Viét Nam.

iVIVU.com - K& hoach phugt cung dudng ven bién
cho ky nghi 30/4

IvVivu.corn

O o i.i
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| Mot s6 vi du vé Content Facebook tham khao

() f .l 92% 1 08:28
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Q Tim kiém

Nguyén Thanh Luan, Nguyen Ngoc Van Khanh va 4
ngudi khac thich Harley-Davidson Asia.

Gia tlr 475.900k VND cho mat chiéc xe Harley Iron
883® mdi clrng, wdc mo trong tam tay. Tim hiéu ngay!

Harley-Davidson Asia

O

G LAO VUT NHUCUDPAM
[mprownsa] THEP TREN MQI CUNG BUONG
& Gié tir 475.900.000 VND

e
: N\ 4/
ob « / o

—

S0 hiru Harley Iron® 883
Sé& hitu xe v6i muire gia phu hop!

harley-davidson.asia/Ride-Iron-883

O o 3.3

Tim hiéu thém
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Q Tim kiém

# California Fitness & Yoga Centers
Vietnam

S& hiru than hinh 6 mui day an tuong trong 5 tuan
luyén tap chi véi 500K. Ban s& dugc trai nghiém phong
tap tiéu chudn 5* + MIEN PHi mét ngudi than tap
cung. Pang ky ngay dé nhan uu dai!

k|

S l CHAO DON 2016

Q. 2, THAN HINH
6 MUI !

TRONG 5 TUAN

»

v

]
A

Than Hinh Ran Chac, bay Phong D§

Trong 5 Tuan bang ky
vww.cfyc.com.vn
e Thich B8 Binh luar 2 Chia sé
i@ Thicl 88 Binh luar » Chia se¢

& & .l 99% M 08:13

& 4

Q Search

B

@ Coca-Cola
r LS

Cudc sdng ciing nhu nhitng bong béng gas. Moi bong
béng la 1 lang kinh phan chiéu nhitng khoanh khac
ban tirng trai qua véi nhirng cung bac cam xuc khac
nhau. Hay tan hudng nhirng khoanh khac trong cudc
sOng va "Udng cung cam xuc" véi Coca-Cola ban nhé!
#uongcungcamxuc
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| Mot s6 vi du vé Content Facebook tham khao

© “yl (68%) 19:54
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e 4

Q Tim kiém

uuuuuuu Samsung Mobile Vietnam

Xy B roc tai t ]
Dat hang trude tai clra hang Samsung dé nhan ngay
kinh thuc té do Gear VR tri gid 2,190,000 VND. Thaoi
gian dat hang: 01/03/2016 — 17/03/2016*.

SAMSUNG

Galaxy S7 edge | S7
BUt phd moi gidi han

KHAM PHA NGAY

Pat ngay Galaxy S7 edge | S7
*Khach hang vui long dat coc trude... bang ky
www.samsung.com

OO Trinh H:

ifls Thich &

Binh luar
sinnh luan
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q Hootsuite
Sponsored - @

Start saving time on social.

Manage all your social networks from one simple dashboard with Hootsuite
Pro. Try it free for 30 days!

e

Free 30-Day Trial

Join 10 million+ professionals using Hootsuite to manage their social media. Easily
connect all your TI networks, reach your customers, and grow your business.

Sign Up

Like - Comment - Shdwa  Buffec. S8 11

LAM CONTENT FACEBOOK NHU THE NAO LA HIEU QUA

Emotional: Benefit

Rational: Great Features

Emotional: Happy and relaxed,
+more time

Rational: No risk, it’s free to try

Social Proof: 10 million users!
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A
o AdEspresso el AdEspresso
At . e Crne 4
» s~ 5 Lot 4 '\ o

Need Inspiration for your Facebook Ads? Download this unique collection Need Inspiration for your Facebook Ads? Download this unique collection
of 500+ real world Ads by Top Advertisers around the world and get of 500+ real world Ads by Top Advertisers around the world and get
inspired! inspired!

Get It Now ===> http://hubs. ly/yOkxDz0 Get It Now ===> http://hubs.ly/yOkxDz0

—
500+ Facebook Ads
il JU ACeDOOK Ad l';—: - ”

e 21 ud

500+ Facebook Ads Examples Collection 500+ Facebook Ads Examples Collection
Froe Instant Download, Spy Top Brands' secrets 10 successiul Facebook Ads, Free Instant Download. Spy Top Brands' secrets to successful Facebook Ads.
3,000+ Marketers already got their copy, what about you? 3,000+ Marketers already got their copy, what about you?

(S ADESPRESSO.COM /EACEBOOK -ADS-EXAMPLES Download Py r—— L. Lo ety > ased Download

PRESSO.COMIFA BOOK - 4 EXAMM Y A

o Uke [J Comment ) Share h24 5 ¢ Like [0 Comment 2> Share 51 01
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Heyo

Sponsored - @

Want to get more out of social? Sign up for our Free Trial and use Heyo.

l

Launch a Giveaway
to

It converts.

Collect

= More Leads
|

~ i Y .

Campaigns that Convert

Like - Comment - Share - €527 (0 2

Reach: 28,000
Clicks: 97

PRC$1.22

LAM CONTENT FACEBOOK NHU THE NAO LA HIEU QUA

Heyo
Sponsored *+ @

Want to get more out of social? Sign up for our Free Trial and use Heyo.
It converts.

Launch a Giveaway
to

Collect
=» More Leads

Campaigns that Convert

CEE——) o2 More

Like - Comment - Share - €527 (22

Reach: 24,000
Clicks: 136
PPC: $0.86




VI PHAM CAC QUY DINH
QUANG CAO CUA

KH6NG FACEBOOK
VIPHAMTIEU
CHUAN CONG DONG




KHONG VI PHAM CAC QUY PINH QUANG CAO & VI PHAM TIEU CHUAN CONG DONG

& https://www.facebook.com

n Tim kiém nguoi, dia diém va moi thir 'g Cwong Trang chu 20+

Cong cu lwoi

Quang cao co trén 20% van ban trong hinh anh sé Phong duoc phé duyét dé chay trén Facebook hoac Instagram. Qué nhiéu van ban co thé giéng vGi spam va khién moi
ngudi nghl rang quang cao cta ban co chatluong thap. Ha) nhé st dung tiéu dé va ndi dung clia quang cao dé cho moi nguoi biét nhiéu hon vé Iy do ban quang céo va
ban muodn ho thurc hién diéu gi. Tim hiéu thém vé Nguyén tac quang cao clia Facebook.

Tai 1&n hinh anh bén dudi dé xem luong van ban ban dang sir dung. Sau khi tai hinh anh 1&n, ching t6i khuyén ban nén danh dau nam hép trén lugi dé xac dinh xem néi
dung clia ban cé thé duoc chap nhan hién thi trén Facebook hoac Instagram khong.

Taianh cta ban Ién  » Hudng-dan-cai-dat-Facebook-Instant-Articles jpg

Nhap vao tat ca cac hop co chira van ban

dé xem anh cua ban co dirorc phu gan
20% van ban khong. Tim hiéu thém vé
cach thwrc hién viéc nay trong Trung tam
tror giup

Dwa trén cac hop ban da chon, hinh anh
cuia ban dwoc phi 12% van ban. Néu
dwoc danh dau phi hop, hinh anh nay c6
thé dwoc sir dung cho quang cdo trén
Facebook hoac Instagram.

f-‘\i CU{I;L‘EE\EUWLZ ﬁbPARTYBRUS BRanG YUE
\IED ren A

: NO COVER - § 1 BEERS - LASERS

PIZZA, BASS, & BEER

LOCATION: THE FOXHOLE @ 829 E. BOONE
EVERY.FRIDAY W/BEAUFLEXX

FREE PIZZA

21 AND UP WITH ¢1 BEER

-
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CONTENT MARKETING

Thank you,



